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********
From the Director


Instead of hearing from me this quarter, I am honored to give my space to former director Jan Ames. Jan has been a great mentor and supporter of me and WTBBL since I started in 2008. Take it away, Jan!


Director Danielle Miller and her staff hosted a staff reunion party early in September to give retired staff an opportunity to get together. Seeing friends we hadn’t seen for years was great fun. The event gave me a chance to reminisce and to think about the time from 1969 until 2002 that I was involved with WTBBL. The surprise (apparently a surprise to only me) of naming the meeting room the Jan Ames Meeting Room brought tears to my eyes. I feel truly honored to have been a part of WTBBL for so many years, and even now my heart is still with this library.


Many changes have taken place since 1969, including two name changes, how the library is funded, where the library is located, and what agency administers WTBBL. The changes in service since 1969 are remarkable. We have gone from phonograph records and cassettes to digital players and cartridges and to BARD, which makes it possible for patrons to download audio and braille books. What an improvement! 

In addition, we now have a formal volunteer program, a braille program, an audio production program, a children’s program, a reference service, a patron computer lab, and more. We also own the building where we provide these various services. 


One thing that has not changed over the years is WTBBL’s mission: WTBBL builds community and provides equal access to information and reading materials for Washington residents unable to read standard print. Staff and volunteers continue to be passionate about ensuring that patrons receive excellent service. Providing good service always has been a team effort with staff being like a family. 


The future of the library, which no doubt will change as technology changes, is in excellent hands with Danielle and her staff and volunteers. In spite of budget and staff cuts in recent years, they have worked hard to maintain as many services as possible. I may not be around to watch all this because I have lung cancer. However, I do know that Danielle and her crew can be trusted to continue to provide the best service possible to Washington patrons.

********
New State Budget Funds State Library by Secretary of State Kim Wyman


My highest legislative priority this year was to save the Washington State Library, of which WTBBL is part, from closing due to a devastating new budget deficit that materialized when the dedicated revenue source fell $2.4 million below projections, and backfill funding wasn’t included in the governor’s budget proposal to the Legislature. It took a full-court press, but the Legislature did acknowledge the importance of the State Library, the services it provides to the community libraries of Washington, and our vision of expanding access to collections and information in new and tech-based ways.


During the special session that was completed early this summer, lawmakers approved an ongoing, more stable funding source, and I couldn’t be happier! For the first time since the venerable State Library became part of the Office of the Secretary of State more than a decade ago, we can say that the library is not on the cutting block and can look forward to a bright future. This is a huge victory. 


One other happy note is that the excellent Washington State Library-Microsoft IT Academy was renewed for another two years. This innovative program is a success story in bringing digital literacy to more library users through free online IT coursework that can provide skills for job placement and advancement. This project is near and dear to my heart because it helps returning military, veterans, people returning to the workforce, students and thousands of other Washington folks. And it’s free! Thanks, Microsoft! Thanks, Legislature!


WTBBL is an integral part of a State Library that continues to evolve to better serve the citizens of Washington. I continue to be impressed with the terrific service and programs that the WTBBL staff provides to thousands of patrons across our state, young and old alike. Keep up the great work!  

********

Getting More Out of Your NLS Player by Herrick Heitman

Did you know that your talking book player can do more than just play books sent from the library? 


The best-known feature is being able to play books downloaded from BARD and transferred to a book cartridge or a flash drive. The Bookshelf feature makes it easy to move between downloaded books when you have two or more books on the same storage device. This feature works in both the standard and advanced NLS players.


To use the Bookshelf feature, hold down the green, square play/stop button on the front of your player. In about five seconds, you will hear a beep, and the player will say “Bookshelf.” It will then tell you how many books are on the cartridge or flash drive and the title of the last book you read. Press the play button again if you want to continue reading that book. If you want to go to another book, press either the fast-forward (FF) button on the right side of the play button or the rewind (RW) button on the left side. The player will tell you the title and position of each book as you move through the list of your books. When you reach the book you want to read, press the play button again. Your player will always remember your place in a book even if you return to it after reading a different book.


Did you know you can listen to music and podcasts on your NLS player if they’re in MP3 or WAV file formats? You have to create a folder for them on your book cartridge or flash drive. This folder needs to have a special name: audio+podcasts. (You must have the plus sign (+) between “audio” and “podcasts.”) You can create folders within the audio+podcasts folder to organize the music and/or podcasts you have added. You can have BARD books and an audio+podcasts folder on the same cartridge or flash drive. Your player will treat the audio+podcasts folder as if it were a book you downloaded from BARD. 


The advanced (or DA1) NLS player has a row of navigation buttons above the crescent-shaped sleep button. These navigation buttons make it easier to move between the files in an audio+podcasts folder. These buttons also make it much, much easier to jump from chapter to chapter in a downloaded book, especially if it’s a long book. Please contact us if you have questions!

********

Audio Books: Rolling Along! by John Pai

It is with great excitement that we announce that the temporary increase in staff hours for audio book production has been made permanent. Bonnie Brown will be dedicating 20 hours a week to uploading and transferring WTBBL-produced books to the NLS BARD site. From September 2014 to September 2015, we have uploaded 74 titles to the NLS site and look to increase that in the coming year.


Some of our new titles include:

DBC 574 Through These Portals: A Pacific War Saga by Wayne C. MacGregor. Narrated by John Ogliore.


This memoir tells of the U.S. Army’s essential role in the Pacific campaigns of World War II alongside the Navy and Marine Corps. The Depression-era values and attitudes of these mostly idealistic young males ultimately sustained them in the trials of war. 

DBC 258 Turbulence: Boeing and the State of American Workers and Managers by Edward S. Greenberg, Leon Grunberg, Sarah Moore, and Patricia Sikora. Narrated by John Gahagan.


The authors investigate the experiences of employees at all levels of Boeing Commercial Airplanes during a 10-year period of repeated downsizing, shifting corporate culture, and rampant technological change. Their experience holds vital lessons in today’s era of inescapable and growing global competition.

DBC 341 My Sister’s Grave by Robert Dugoni. Narrated by Zoaunne LeRoy with an author interview by Bonnie Brown.


Seattle police officer Tracy Crosswhite lost her sister Sarah over 20 years ago and she has never forgiven herself. With no corpse discovered, there was still enough evidence to convict the man thought responsible for Sarah’s disappearance. Once a body has been found and Tracy learns the remains belong to her sister, she has doubts about the guilt of the man behind bars and is sure the murderer is still loose.

DBC 582 The Alpine Hero: An Emma Lord Mystery by Mary Daheim. Narrated by Deborah Brandt.


Discovering the body of a murder victim in the facial room of the local salon, editor Emma Lord tackles the story of the year in the face of wild rumors, the disappearance of a young woman, and danger to her own life.
********
From the Registrar’s Desk by Tyler Kaye


Can you guess the 10 authors most popular with WTBBL patrons? Here are a few clues.

10) This Western author began writing while working as a dentist in New York City. His stories have been adapted into 112 films between 1911 and 1996.

9) Several of this British mystery writer’s novels were inspired by archaeological trips taken to Syria and Iraq with her husband Sir Max Mallowan. She is listed in the Guinness Book of World Records as the world’s best-selling novelist with over 2 billion copies sold.

8) This bestselling romance author also owns a yarn shop and Victorian tea room in Port Orchard.

7) Widowed with five children, this future suspense novelist took a job writing radio scripts, which taught her the art of writing succinctly. She has since written 51 bestsellers.

6) This mystery novelist, who lives in Seattle part of the year, wrote her first three books in the early mornings before going to a job selling life insurance. As a fundraiser for her hometown hospital in Bisbee, Arizona, one of her books used the names of 11 donors (at $1,000 apiece) as various characters.

5) A 1983 Congressional Medal of Honor winner, this Western author drew upon the rugged personalities he met while working as a professional boxer, merchant seaman, and mine assessor.

4) This romance writer, who is currently the best-selling author alive at over 800 million copies, introduced her own brand of perfume in 2006.

3) Born Eleanor Marie Robertson, this romance writer operates a historic hotel in central Maryland, which inspired a recent trilogy.

2) This thriller and romance novelist took out a controversial ad in Publishers Weekly in 2013 calling for a government bailout of the publishing industry.

1) While attending the University of Mississippi law school, this bestselling writer of legal thrillers earned tuition money working in the men’s underwear department at Sears.

Answers to Author Quiz 


10) Zane Grey


 9) Agatha Christie


 8) Debbie Macomber


 7) Mary Higgins Clark


 6) J.A. Jance


 5) Louis L’Amour


 4) Danielle Steel


 3) Nora Roberts


 2) James Patterson


And the most popular author at WTBBL...


 1) John Grisham

********

Emily Recommends… by Emily Darjany


Emily Darjany was WTBBL’s summer intern through the Youth Employment Solutions (YES) program via the Washington Department of Services for the Blind. Emily has a great knowledge of books, so we asked her to recommend some!


The more books I have read, the more I have found that all stories in the same genre have the same feel to them. All adventure novels are writing with relatively the same formula. Since I didn’t necessarily want to hear the same stories over and over again, I started looking at other genres or types of books where I might find a good story. I quickly found that I enjoy stories that have really well-developed characters even if the main storyline itself is predictable, and sometimes I would find a story that had both a captivating storyline and great characters. 

1. Conspiracy in Death by J. D. Robb (DB 59846)

   
Annotation: New York, 2059. Lieutenant Eve Dallas investigates murders by a medically skilled killer who harvests defective organs from homeless “sidewalk sleepers.” She also loses her badge over the death of a fellow officer. 


This is a book out of one of my favorite mystery series. Eve Dallas did not have a great childhood, so to escape, she became a cop. She is now very good at her job because that is all she knows. Roarke is her billionaire husband introduced earlier in the series. He also had a rough childhood but dealt with it though thievery and dishonesty. These are the two main characters and in each story their relationship grows just a little bit. It is so cute to watch. One of the really big things that happens in this story is Eve loses her badge over a fellow officer and she has to cope. This is why I enjoyed this one more than the others. To see Eve trying to deal with the loss of what was essentially her life and Roarke trying to help her is fascinating, plus the mystery was also really interesting. 

2. A Dance Through Time by Lynn Kurland (DB 78082)


Annotation: New York 1996. Romantic writer Elizabeth Smith, whose career and engagement have both stalled, goes for a walk in Gramercy Park and wakes up in Medieval Scotland in James McLeod’s castle. Elizabeth falls for James but is determined to return home. 


This is one of the very few romances I really, truly enjoy. This is because Lynn Kurland has a knack for creating characters who are not merely cute and enjoyable but very humanlike and relatable. James McLeod is a very arrogant man whose head has the same density as a brick. The first time he sees Elizabeth, he has her thrown in the dungeon for no apparent reason. Even with all of that, he is also a kind and gentle man who, when he comes to deeply care for a person, will protect that person with his life. Elizabeth is a prideful woman who will not take help and makes it difficult for herself and those around her to achieve their goals. 

3. Angels Fall by Nora Roberts (DB 62893)


Annotation: Traumatized by a shooting in Boston, Reece Gilmore flies across the country. She stops in Angel’s Fist, Wyoming, and takes a job as a fast-order cook. When she witnesses a murder, only a reporter-turned-author believes her. 


This book tore me up on the inside but in the best way possible. Reece, who had already been traumatized by a shooting in Boston, witnesses a murder in Angel’s Fist, Wyoming, where she thought she would be safe. The only person to believe her is Brody, and he is not always a nice person, so she has to deal with him as well as her own demons. On top of all of that, outside forces start to mess with her head. Although Brody helps her get through all of this with surprising gentleness and kindness, it is still really difficult for her. 


To watch Reece deal and stay strong was really amazing and of course it turns out that, even though Brody is sometimes rude and too blunt, he does care.

4. Getting Rid of Bradley by Jennifer Cruise (DB 73828)


Annotation: Lucy Savage was already through with her husband Bradley when cop Zack Warren arrests him for embezzlement. After Lucy suffers two attempts on her life, Zack moves in to protect her, and the two fall in love. 


This was one of those books that I downloaded because it sounded good at the time and then it got left for many months because I thought that the annotation sounded boring. I finally read it because I was out of books to read. I was surprised when I enjoyed it a lot. Lucy is a really adorable science teacher who lives with her three dogs in a big old house and, when she wants to do something exciting with her life, she accidentally dyes her hair green. Zack is a detective who has the diet of a teenager and does not always think everything through before he acts. I really enjoyed reading this to see the clash of personalities and watching their relationship grow until they were comfortable with each other. The only thing I did not like about the story was that the mystery part of the story was really light and most of the focus was given to Lucy and Zack and their relationship. 
5. Star Wars: Death Star by Michael Reaves and Steve Perry (DB 65660)


Annotation:  With Palpatine in control of the empire, construction begins on the Death Star, a moon-sized battle station capable of instantaneously obliterating entire planets. Wilhuff Tarkin, its power-hungry would-be commander, oversees the project, which is fraught with political intrigues, hidden agendas, and an ever-present threat of rebellion. 


This is probably one of my favorite Star Wars books of all time. I think this is because it gives you a different perspective on what is going on in the universe at this time. When I think of the Death Star, I imagine a humongous battleship that is manned by people who destroy planets because they can. Before I read this book, it never occurred to me that the Death Star might be full of normal people that the Empire hired to do a job. In the book, seven characters are introduced and they work all throughout the Death Star but somehow still end up becoming friends. They do not agree with all of the ideas of the Empire but it isn’t until a planet is destroyed that they start thinking of leaving. 

********
Braille Department Update by Ed Godfrey


A new braille transcription class began September 30 at WTBBL, focused entirely on Unified English Braille (UEB). UEB is a change in the formerly used literary braille code. For example, changes impact contractions and punctuation. On January 4, 2016 (Louis Braille’s birthday), UEB will be officially implemented in the United States.


Several WTBBL transcribers have now made the transition to UEB and are transcribing their first books in UEB. Proofreaders will gradually learn the new symbols of UEB as they proofread the new material.


A new edition of the rulebook Braille Formats will be published soon by the Braille Authority of North America (BANA) coinciding with the implementation of UEB. Rules and examples in Braille Formats have been updated.


BANA will also publish an update of the Braille Music Code. UEB does not affect the transcription of music but will apply to the text surrounding the music. Transcribers will use UEB for the instructional text in band books and music textbooks as well as in sheet music and songbooks.


The coming year will see a great deal of change in braille in the U.S., and at WTBBL!

********

Summer Reading Book Reviews – 2015


Forty-five youth patrons took part in WTBBL’s summer reading program, and a few had some book reviews and recommendations to share!

Name: Abigail

Title: Painter and Ugly (DBC 5446)

Author: Robert Blake

Review: Two sled dogs in Alaska were best friends. They were sold to different teams. They saw each other at the Iditarod race. They ran together and finished at the same time. They were glad to be together again.

Favorite part: Their names were funny. Painter was named after he spilled paint. Ugly was named after the paint spilled on him.

Least favorite: The mushers were not friendly.

Name: Yasmine

Title: The Candy Corn Contest (BRC 441) 

Author: Patricia Reilly Giff

Review: There is a candy corn contest in Ms. Rooney’s classroom. The kids in Ms. Rooney’s classroom have to read a page in their library book to get a guess. Richard eats three pieces of candy corn before the end of the contest and hopes no one finds out!
Favorite part: It is really funny and I love any book that includes candy.

Least favorite: Mrs. Kettle is kind of mean.

Name: Antony

Title: One False Note [#2, The 39 Clues] (DBW 8515)

Author: Gordon Korman

Review: Tony enjoys putting on headphones and listening to his books.

Favorite part: The voices. 

Name: Antony

Title: Storm Warning [#9, The 39 Clues] (DB 78508)

Author: Linda Sue Park

Review: Tony happily listened to this book. He really enjoys female voices.

Favorite part: Enjoyed female voices and inflections.

Name: Antony 

Title: Vespers Rising [#11, The 39 Clues] (DB 78508) 

Author: Rick Riordan, Gordon Korman, et al.

Review: Enjoyed the narrative. Tony made a lot of happy sounds while listening.

Favorite part: Enjoyed the different voices.

Name: Miles

Title: Dragon Breath 
Author: Ursula Vernon

Review: Danny has to write a report about the ocean. Danny made up a report about sea bats floating on the sea. Danny has one chance to rewrite the report so Danny and Wendell go to meet Danny’s cousin (a sea serpent) to teach them about the sea.

Favorite part: That Danny Dragon Breath and Wendell went under water with Danny’s cousin (a sea serpent).

Name: Miles

Title: Dragon Breath: Revenge of the Horned Bunnies
Author: Ursula Vernon

Review: Danny Dragon Breath (a dragon) went to his usual summer camp. But this time his friend Wendell (an iguana) and Wendell’s friend Christiana (I forgot what lizard) and Danny’s cousin (also dragon) went, too. Danny and his friends don’t have a very good bond until Danny’s cousin finds a jackalope and tries to save the endangered species.

Favorite part: The jackalopes or horned bunnies.

Name: Miles

Title: Dragon Breath: Attack of the Ninja Frogs
Author: Ursula Vernon

Review: Danny, Wendell and Suki (a salamander) go to Japan to talk to Danny’s great-grandfather about why ninja frogs are attacking Suki.

Favorite part: The ninja frogs.

Name: Miles

Title: Spaceheadz 
Author: Jon Scieszka and Shane Prigmore

Review: Michael K. discovers that his new friends at his new school are aliens from another planet. They just look like humans. His new friends Bob and Jennifer are trying to get 3.14,000,001.

Favorite part: That Michael K.’s new friends at a new school are aliens from another planet.

********

Volunteer Spotlight: Natalie Peterson


I began volunteering for the Washington Talking Book & Braille Library this past January, but have been recording audio books off and on for the past 20 years. 


It all started for me when I worked in classrooms with children struggling to read. Reading had always come easily for me, so I never stopped to think that, for them, just going to school was an act of courage. At some point during the school day, they would be asked to do what seemed like the impossible — read and remember quickly. Their reading practice was continual but progress was often slow. These children were capable in many areas, so it was easy to forget that the lessons they needed to master were locked in books they couldn’t read. Being illiterate was one problem; being uneducated made it two. I began recording young adult novels as required in middle-school language arts classes. The children could follow along while listening and would have the advantage of replaying the tape to hear details repeated. 


In the years that followed, I journeyed through the lives of individuals with literacy problems. I worked at the Literacy Coalition instructing adults, tutored children with reading difficulties, and taught parent advocacy workshops at Everett Community College. Since several of my family members had benefited from using the Talking Book & Braille Library, I encouraged students and parents to sign up. I also recorded textbooks and course materials for Learning Support Services at Cascadia Community College. That was before the current electronic devices were made available and publishers began offering their material in audio. This past year, I have enjoyed reading for WTBBL, especially young adult novels. Each time I’m in the booth, it takes me back to where it all started. 

********

2015 Annual Campaign by Laura Mott

Saying “thank you” sometimes doesn’t seem like enough for all the support we receive from our donors. As we prepare to start this year’s Annual Giving campaign, we are reminded how lucky we are to serve such wonderful and generous people. Thank you for all the support you provide our organization.


Your gifts come to us in many forms, from bequests to matching gifts, from annual campaign donors to donors who support GiveBig. Some folks gave in memory of a loved one, others gave through their workplace while some chose to give $10 a month through our recurring donor program. No way is better than the other — we accept gifts of all kinds and we are extremely grateful for each and every one. 


Last year your gifts helped WTBBL add thousands of digital books to our collection, maintain our youth services program, and continue our efforts to reach out across the state to new patrons. Our focus this year is to bridge the gap in the “digital divide” and implement an electronic system in our library collection that will improve our turnaround time and accuracy in circulation and inventory so patrons can get the books they want faster. 


This is a large goal and we are hoping you can help us achieve it. If you haven’t done so already, we hope you’ll consider taking part in our annual campaign this year. Any amount is appreciated and helps us better serve you. Just send your check to WTBBL, 2021 9th Avenue, Seattle, WA 98121-2783. You may also give with your credit card securely at www.wtbbl.org. 


We couldn’t do much of this important work without our donors. Thank you! Thank you! Thank YOU!

