
Spring 2004 Vendor Questions 

1. Describe the database product(s). If you want us to link to more than one product, 
provide a unique description for each product. If there are special hardware or 
software needs, please make sure you include them in the description. 

We have two database products being offered by Value Line - The Value Line Investment 
Survey Online and the Research Center.   
 
The Value Line Investment Survey On-Line 
 
The Value Line Investment Survey, recently rated by Hulbert number 1 among 165 research 
newsletters for risk adjusted gains during the last 20 years, is one of the most widely used 
independent investment information services in the world. Its up-to-date issues are a 
comprehensive reference that has useful information for virtually every investor. In 
breadth of coverage it is encyclopedic, covering some 1,700 equity issues. Every week, about 
135 stocks in seven or eight industries are covered. 

Features: 

• Screen on and export over 250 data fields, over 90 industries, international vs non-
international etc, Value Line ranks and by issue. 

• Produce graphs using 25 different variables and up to 5 years history. Compare up 
to five securities in the same chart. 

• Tracking of portfolios with ten different views and 30 different data points. 
Includes portfolio alerts and news updates. 

• Produces 7 different technical indicators in chart form and includes up to five years 
price history. 

To only evaluate the Value Line Investment Survey On-line product (as detailed and proposed 
above), please use the link below: 

 http://www.valueline.com/secure/vlispdf/stk1700/index.cfm 

Value Line’s Research Center On-line 

The Value Line Research Center service is available through Value Line's Web site and 
includes full subscriptions to the following: 
The Value Line Investment Survey 
The Value Line Investment Survey – Small & Mid-Cap Edition (formerly Expanded Edition ) 
The Value Line Mutual Fund Survey 
The Value Line Daily Options Survey 
The Value Line Special Situations Service 
The Value Line Convertibles Survey 
The Value Line ETF Survey 
 



The Value Line Investment Survey-same product as mentioned above, including features. 
 
The Value Line Investment Survey – Small & Mid Cap Edition (Expanded Edition) 
complements The Value Line Investment Survey and covers approximately 1,800 additional, 
mostly small-capitalization, issues. The Expanded Edition features consensus earning 
estimates for many companies, a business description of each company, including recent 
corporate developments, and Value Line's Performance Ranks, designed to predict relative 
price performance over the next six to 12 months. This service includes the same features 
as the Value Line Investment Survey On-line detailed above. 
 
The Value Line Mutual Fund Survey  - The mutual fund survey gives you proprietary ranks on 
over 7,000 mutual funds, full reports including analyst commentaries for an additional 1,500 
leading equity funds, and profile summary reports on over 10,000 mutual funds. Additionally, 
you can screen the Value Line database to find specific funds that meet your investment 
objectives. 
 
The Value Line Daily Options Survey  - The survey allows access to the Value Line Daily 
Options Survey for daily evaluations and ranks of 10,000 listed stock and stock index 
options and 2,500 longer-term options (LEAPS). You'll also get The Option Strategist, an 
online publication offering advice about investing with options. 
 
The Value Line Special Situations Service  - This service opens the world of emerging 
companies with bright futures to the more aggressive investor. Our analysts are constantly 
on the lookout for lesser-known stocks where unusual developments may pave the way for 
extraordinary rewards. Stocks covered in this publication may well include another 
Computer Associates or ADP. 
 
The Value Line Convertibles Survey - In this survey you'll find analysis and evaluation of 
nearly 600 convertible issues and 120 warrants in a timely and easy to use format in The 
Value Line Convertibles Survey. Besides buy and sell recommendations, comprehensive 
reports on recommended securities, as well as news on companies in the service, Part 2 (the 
Evaluation Section) is available in Microsoft Excel (r) format. 

The Value Line ETF Survey - This service has an ETF Expected Relative Return Rating 
System that builds on Value Line's experience with its Timeliness Ranking System. Starting 
with the list of stocks in each ETF, the raw score forecast for each stock's expected 
relative performance is weighted by that stock's market capitalization and then summed to 
arrive at a capitalization weighted average forecast for the ETF as a whole. These 
forecasts are scaled to numbers ranging from a possible +50 (Highest Expected Relative 
Return) to -50(Lowest). A rating of 0 (zero) corresponds to an expected return comparable 
to the markets. 

In addition to full subscriptions to all of the products above, you also get free stock quotes, 
company news, educational programs, extensive graphing, market updates, Value Line 
Analyst Supplements in real time, and a great deal of free information from Wall Street's 
most respected source. 



 
To evaluate the Research Center On-line product, please use the link below: 
http://www.valueline.com/secure/vlrc/research.html 

2. Is remote access included in the subscription price? If there are additional charges 
or requirements in order to offer remote access, please describe. What methods of 
remote access are supported? If applicable, please discuss any methods or assistance 
you offer regarding remote access patron verification and authentication. 

Value Line does not offer remote access to the patrons of public libraries.  We only offer 
remote access to students and faculty of Academic Institutions (colleges, universities).   
Value Line does not offer remote access to the patrons of public libraries.  Our two newest 
products, Value Line's Investment Survey Online and Research Center have IP address 
authentication or multi-user terminal access, made available to universities. For Universities 
we allow the students and faculty of the university to access Value Line's research with IP 
address authentication, including remote access using a proxy server. 

3. What customer training is provided, and at what cost? Please include "freebies" 
such as Web-based tutorials, end-user documentation tents, cheat-sheets, etc. 

One-on-one customer training is always available via phone, but on-site training is not 
available unless previously arranged.  We provide an on-line tutorial for our web-based 
products, and technical support is available via phone, e-mail and fax. 

4. What customer and technical support is provided, including hours of operation? In 
your reply, please include contact names (if applicable) or name of department, the 
phone numbers and e-mail addresses for your support services. If you have toll-free 
access to these support centers, please make sure they are available here. 

Software/Internet Technical Support 
Tech support. Data inquiries. 
* email vlsoft@valueline.com 
* phone (800) 654-0508 
*  fax (212) 907-1913 
*  Mon - Fri 8am - 7pm EST, Saturday - 9am - 5pm EST 

Data & Research Analyst Questions/Support 
* email vlis@valueline.com 
* phone (212) 907-1524 
* fax (212) 818-9747 
*  Mon - Fri 9am - 5pm EST 
5. Please describe the statistics you provide, and discuss whether your statistical 
reporting complies in part or in whole with the guidelines developed by the International 
Coalition of Library Consortia found at 
http://www.library.yale.edu/consortia/webstats.html or the COUNTER Code of Practice 
found at http://www.projectcounter.org/code_practice.html 



Value Line does provide statistical reporting in compliance with the International Coalition 
of Library Consortia.  We can provide monthly usage statistics on sessions, duration, page 
views and conflicts. 

6. Describe your pricing structure or formula for the product. (Note: This question 
means - we want to know what your prices are and how they are calculated: Based on 
FTEs? On buildings? On a combination, or on something else?) 

Academic: Annual License 

FTE   Investment Survey Online Research Center Online 

0-5,000  $1,650    $2,750 

5001 – 10,000  $3,150    $5,250 

10,001 – 15,000 $4,500    $7,500 

15,001 – AND UP $5,500    $9,250 

 

Public Library 

Investment Survey    Research Center 

Users  1 Year   # of Sites  1 Year   # of Sites 

3  $1,650 x   $2,750 x  = $ 

5  $2,100 x   $3,500 x  = $ 

10  $2,900 x    $4,900 x  = $ 

 

 

7. If a library subscribes to any of your products as a result of this trial, will their 
future subscription rates continue to reflect any savings or discount they may receive 
today? 

Yes, we will continue to honor the discounted prices proposed in this Washington 
statewide database trial for an extended period of time, providing that the service 
level remains the same or that the number of libraries in the buying group remain 
the same, or doesn't drop below the minimum. 



8.  What is the minimum participation level (however you care to define it) that would 
be needed to allow participating libraries to receive a group discount? How will you 
treat existing library customers with regard to a group buy? 

Value Line would require that 10% of the libraries within the state participate to warrant a 
group discount price. 

9. Please provide the name and contact information (toll-free telephone number, e-mail 
address, hours, etc.) for libraries to make further inquires. (Sales representatives for 
our area preferred.) 

We can be reached M-F, 9-5 at our toll free number 1-800-531-1425 or directly at: 

Kendrick Fiorito 
(e-mail) kfiorito@valueline.com 
(direct) 212-907-1683 
 
Naomi Rothberg 
(e-mail) Nrothberg@valueline.com 
(direct) 212-907-1527 

. 

 


