1. Describe the database product(s). If you want us to link to more than one product, provide
a unique description for each product. If there are special hardware or software needs,
please make sure you include them in the description.

1a) Lit Finder includes Poem Finder, Story Finder and Essay/Speech/Play Finder
(www.litfinder.com). —For Public Libraries and Academic Institutions

Lit Finder database descriptions:

Poem Finder provides: 125,000 full-text poems, 800,000 poems citations and excerpts,
Subject Navigator, The Year's Best Poetry, Kids' Corner, Explanations, biographies,
pictures, and a Glossary.

Story Finder provides: Thousands of full-text stories, Genre Navigator, Explanations
Biographies, and Pictures.

Essay Finder provides: Thousands of full-text essays, Literary Criticism, Biographies,
and a Genre Navigator.

Speech Finder

From antiquity to modern times, these speeches represent the finest examples of recorded
oratory. Speechmakers have commented on the milestones of history as well as the
minutiae of everyday life. We are collecting the best and the best-known speeches of the
past 2,500 years and categorizing them into easily searchable genres.

Play Finder

Over 1,000 complete plays covering the range of dramatic expression: including one-act,
puppet plays, HARLINQUINADEs, tragedies, gothic, children's, religious., romantic,
historical, children's and comedic. Includes many nationalities, all in English or English
translations. Plays are analyzed also for subjects and list characters of each. This database
is and will continue to be with periodic updates to the most complete single-source for
full-text plays available.

1b) Lit Finder for Schools includes Poem Finder, Story Finder and Essay/Speech/Play
Finder (www.litfinder.com). —For K-12 Schools

Lit Finder database descriptions:
Poem Finder for Schools provides: 125,000 full-text poems, Subject Navigator, The
Year's Best Poetry, Kids' Corner, Explanations, biographies, pictures, and a Glossary.

Story Finder provides: Thousands of full-text stories, Genre Navigator, Explanations
Biographies, and Pictures.

Essay Finder provides: Thousands of full-text essays, Literary Criticism, Biographies,
and a Genre Navigator.



Speech Finder

From antiquity to modern times, these speeches represent the finest examples of recorded
oratory. Speechmakers have commented on the milestones of history as well as the
minutiae of everyday life. We are collecting the best and the best-known speeches of the
past 2,500 years and categorizing them into easily searchable genres.

Play Finder

Over 1,000 complete plays covering the range of dramatic expression: including one-act,
puppet plays, HARLINQUINADEs, tragedies, gothic, children's, religious., romantic,
historical, children's and comedic. Includes many nationalities, all in English or English
translations. Plays are analyzed also for subjects and list characters of each. This database
is and will continue to be with periodic updates to the most complete single-source for
full-text plays available.

2. Is remote access included in the subscription price? If there are additional charges or
requirements in order to offer remote access, please describe. What methods of remote
access are supported? If applicable, please discuss any methods or assistance you offer
regarding remote access patron verification and authentication.

For Lit Finder, remote access is an additional charge - generally in the range of an
additional 30% of the price. Access is usually by library card number or referring
urls, but we have worked with many library systems, and have several different
scenarios. For Lit Finder for Schools, home access is included in the price for
students and faculty.

3. What customer training is provided, and at what cost? Please include "freebies" such as
Web-based tutorials, end-user documentation tents, cheat-sheets, etc.

We provide as much training as is necessary at no charge. We provide User's Guides
and online tutorials.

4. What customer and technical support is provided, including hours of operation? In your
reply, please include contact names (if applicable) or name of department, the phone
numbers and e-mail addresses for your support services. If you have toll-free access to
these support centers, please make sure they are available here.

Customer and technical support is as follows:

Phone: 800-899-7684 (8 a.m. - 6 p.m. EST)
Fax: 516-829-7746
Email: webmaster@litfinder.com (24 hours/day)

5. Please describe the statistics you provide, and discuss whether your statistical reporting
complies in part or in whole with the guidelines developed by the International Coalition
of Library Consortia found at http://www.library.yale.edu/consortia/webstats.html or the
COUNTER Code of Practice found at http://www.projectcounter.org/code_practice.html




We provide usage statistics at any given intervals for libraries (normally on a quarterly
basis). Our reports conform to the International Coalition of Library Consortia guidelines.

6.Describe your pricing structure or formula for the product. (Note: This question means - we
want to know what your prices are and how they are calculated: Based on FTES? On
buildings? On a combination, or on something else?)

If you cannot provide a standard price that would enable each library to understand their cost
to subscribe, then for each product you must tell us the price that you would charge these
hypothetical libraries if they subscribe to your product as a result of these trials.

a. Library A: A high school library with 750 students in grades 9-12

b. Library B: A public library that serves a population of 100,000 and has two
branches

C. Library C: A public library that serves a population of 20,000 and has only one
building, no branches

d. Library D: A community college library serving 5,000 full-time equivalent students
e. Library E: A four-year academic library serving 5,000 full-time equivalent students
f. Library F: A hospital library serving a hospital that employees 1,000 staff plus has

200 doctors attached to the hospital

Public Libraries
Lit Finder: Poem Finder, Story Finder, Essay/Speech/Play Finder

License options:

1 user / 1 building: $600

Up to 8 simultaneous users / 1 building: $850
Unlimited use / 1 building: $1,350

Each additional branch: $250

Remote patron access: plus 30%

Academic Institutions
Lit Finder: Poem Finder, Story Finder, Essay/Speech/Play Finder

License options:

1 user / 1 building: $600

Up to 8 simultaneous users / 1 building: $850
Unlimited use / 1 building: $1,350

Campus wide license (includes remote access): .27 / fte

K12 Schools
Lit Finder for Schools modules:
License options:

Lit Finder for Schools Complete: All Literature*
Unlimited use / 1 school (including home access) $550
*This provides poetry, short stories, essays, plays and speeches including



Poem Finder for Schools, Story Finder, and Essay/Speech/Play Finder.

Lit Finder for Schools: Poetry Only
Unlimited use / 1 school (including home access) $400

7. Ifalibrary subscribes to any of your products as a result of this trial, will their
future subscription rates continue to reflect any savings or discount they may
receive today?

Yes

8. What is the minimum participation level (however you care to define it) that would be
needed to allow participating libraries to receive a group discount? How will you treat
existing library customers with regard to a group buy?

The minimum participation level is two or more libraries to subscribe in order to
receive a discount. Please note that all discount pricing is for NEW member
subscriptions only. All existing Lit Finder subscribers may apply these discounts
upon the renewal of their subscriptions.

9. Please provide the name and contact information (toll-free telephone number, e-mail
address, hours, etc.) for libraries to make further inquires. (Sales representatives for our
area preferred.)

Sales Contact: Julienne Carone

Phone: 800-899-7684 x116 (8:30 a.m. —5:00 p.m. EST)
Fax: 516-829-7746
Email: jcarone@rothpublishinginc.com



