Executive Summary: Review of WTBBL 2013-14 Patron Survey Results

Total returns: 515 paper returns out of 7,000 Q4 reports distributed and an additional 81 online replies giving us a total of 596 responses.  Using 7,000 as the total number given access, 596 replies represents an 8.514% response rate for a 95% confidence level with a +/- 3.84% margin of error.

Responses:

1. Do you have access to a computer?

	Yes: 		57.8%	
	No: 		42.2%

2. Do you use either BARD or WTBBL downloadable digital books, or both?

	No D/L: 		76.5%
	BARD+WTBBL: 	11.1%
Bard:		 	  8.1% 
WTBBL D/L:	  3.2%
	Mobile:		  1.1%

3. On average, how often do you contact WTBBL?

	Never: 		  20.2%
Daily:		  	    0.3%
	Weekly: 		    8.3%
	Monthly:                22.1%
	Few times a year: 48.7%

4. Do you call or mail in book requests, use the WTBBL online catalog, or 	does WTBBL choose books for you?

	Call or mail in: 	 43.6%
	Online catalog: 	 14.5%
WTBBL chooses: 39.9%
	Other: 		   5.0%

5. Are your needs met in a timely manner?

	Always: 		84.7%
	Sometimes: 	14.7%
	Never: 		  0.5%
6. For the WTBBL services you use, please circle a rating on a scale of 1 to 	5, with 1 being “poor” and 5 being “excellent.” 

	Service:  			average rating

	Cartridge books: 		4.69% 
	D/L books: 			4.45%
	Bard app: 			3.90%
	Braille books: 		3.48%
	Large print: 		4.27%
	Magazines: 		4.05%
	Youth services: 		3.5%
	Radio services: 		2.83%
	Web site & online cat.: 	4.29%
	Other: 			4.45%

7. What services or programs would you like to see offered by the library?

	Computer training via web: 	22.0%
	Computer training in person: 24.7%
	Internet d/l training: 		37.2%
	Local library partnerships: 	61.0%
	Other: 				12.2%

8. Overall, please circle the rating you would give WTBBL, with 1 being 	“poor” and 5 being “excellent.”

	Average rating:	 4.72%

9. Which disability best describes why you use WTBBL?

	Blind: 			21.2%
	Visually impaired: 	59.7%
	Deaf-Blind: 		  1.7%
	Reading disabled: 	  0.8%
	Physically disabled: 	  3.6%
	Multiple disabilities: 	  7.8%
	Other: 			  0.8%





10. WTBBL is responsive to my needs as a patron.

	Agree:		        90.2%			
	Somewhat agree: 	 8.3%	
	Somewhat disagree:	1.2%	
	Disagree:			0.3%


11. WTBBL provides quality materials and equipment.

	Agree:		   	90.4%		
	Somewhat agree: 	  8.4%			
	Somewhat disagree:       1.2%			
	Disagree:                            0%

12. WTBBL is looking toward the future in providing its services.

	Agree:			89.2%		
	Somewhat agree:	10.0%		
	Somewhat disagree:	  0.4%	
	Disagree:		    	  0.4%

13. WTBBL’s book collection meets my expectations.

	Agree:			62.7%	
	Somewhat agree: 	31.0%	
	Somewhat disagree:	  4.4%	
	Disagree:			  1.6%

14. People in my community know about WTBBL.

Agree:			29.3%	
	Somewhat agree:	44.7%			
	Somewhat disagree: 	16.6%			
	Disagree: 		  	  9.2%

15. WTBBL does a good job communicating with me about my service with letters, phone calls, newsletters and emails.

Agree:			70.7%			
	Somewhat agree:         21.4%						
	Somewhat disagree:	  3.9%
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What is your age?	
Average Age: 75.6	
Respondents’ Age Range: 10 to 102

What is your gender?	
Female: 68.54%	
Male: 31.46%

Are you a Military Veteran?	
Yes: 22.9%	 
No: 75.7%

