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TELL ME MORE® Online Language Learning
now available, accessible at your local library
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Cover Letter

Date: March 2009
Dear Washington State Libraries,

Thank you for the opportunity to share with you why Auralog’s TELL ME MORE® language learning can provide you with the best possible solution. The Auralog difference can be boiled down to one concept: we listen and then we deliver. We are a global enterprise-learning leader with over twenty years under our belt. We are the only company that can truly support every aspect of your global language learning program, which is why we begin every engagement by listening to what your particular needs are and respond by delivering a solution uniquely tailored to your requirements. 

We recognize that every organization and every employee is different, so we offer over 2,000 hours of instructional content per language, a variety of delivery options, enabling technologies and expert consulting services. The Auralog approach is unique and unprecedented. It elevates language learning to a strategic level—mission critical, if you will. We assist in providing a clear and achievable path to ongoing organizational development and optimal performance. 

Our personalized learning techniques are designed to maximize the learning experience. Truly distinctive is the way we first assess your needs and then match our solutions to them. Based on your goals our language experts can create customized programs or assist you in customizing to ensure that all of your objectives are met. 

At Auralog client relationships are founded on trust. We believe excellent service begins long before you buy our solutions. We endeavor to understand your organization’s unique needs and challenges, and we can help you meet your goals and maximize your investment. We are committed to true partnerships with our clients and working with you every step of the way to make learning a success. 

Please read through this document to better understand what differentiates Auralog from our competitors. If you have any questions or comments please feel free to contact me directly. Thanks again and I look forward to continuing our dialogue.

Jason Wilson
Library Solutions Manager

888-388-3535 x637

Auralog Inc.

Pricing Proposal for TELL ME MORE®
Washington State Libraries
E-Learning Pricing:
 
	Online Library Licenses

	Number of 1yr Licenses
	200
	500
	1000
	Unlimited

	Total
	$3,500
	$7,500
	$12,000
	Varies by cardholder population


Solution Benefits:

Patron Benefits:

· Easily accessible language learning at no charge.

· Self-paced and multi-level.

· More flexibility in thinking, greater sensitivity to language, and a better ear for listening.

· Individuals learning a second language are superior in divergent thinking tasks and in memory ability and attention span.
· Improve interaction of patrons within community.
Indirect Savings: 

· Reduced study time resulting from accelerated learning techniques

· Deliver training to large numbers of staff in a short timeframe

· Changes to training plan can be delivered swiftly.

Process Efficiencies: 

· Delivery of learning anywhere at anytime.
· Training available from any computer.

· Training always available on demand and “just-in-time”.

Client Highlights

Auralog Inc supplied many of the world’s largest companies with language learning solutions. As needs change from client to client, Auralog Inc. has always been able to successfully adapt to all demands, offering profession specific learning tracks, in-house tutors, and a flexibility second to none when it comes to product deployment. Nevertheless, the main reason for client learning success is a solution built on proven learning principals that are both motivating and easily worked into any schedule. 
 “Our patrons vary in age and acuity. Due to this, the depth of content was very important,” says Cathy Reeves, Director of Dodge City Public Library. “The ESL learning solution had to provide support for kids and adults at beginning through advanced skill levels. Oftentimes people aren’t completely literate in their native languages so the language learning had to be structured in a way to build on their skills, be comprehensive, and not progress too quickly in order to motivate these learners and not intimidate them.” Following the implementation of TELL ME MORE®, patrons are actively studying English, circulation is increasing, the program is reaching beginner through advanced English-learners, and the community is benefiting with a growing number of English-speakers.
“When the decision was made to provide our community with language learning in order to help people with their English, The Arlington Public Library selected TELL ME MORE® because I was impressed with the scope of the program and especially the voice [speech] recognition component which aids in pronunciation.”  Ms. Stow, Bibliographic Services Administrator and six year library staff member, has worked in Arlington for nine years and sees the challenges faced by non-English speakers living in an English-speaking community, as well as those faced trying to help them. The library is fulfilling the needs of patrons by providing language learning that is easy to use, accessible in the library and offsite, and is free to patrons.  
The Konica Minolta Academy has chosen the TELL ME MORE® for its easily deployed quality content. Using the e-Learning version of TELL ME MORE®, the Konica Minolta Academy raised their global standards of language learning, with employees averaging 1 hour and 40 minutes per learning period. 

GlaxoSmithKline has integrated TELL ME MORE® to complement their instructor-led training programs. The flexibility of the solutions as well as the outstanding quality of content saves the pharmaceutical firm millions of dollars in training costs each year. Currently, employees spend 80% of their language training on the TELL ME MORE® solution. 

Importance of multi-media/multi-modal learning:

We tend to remember:

· 10% of what we read

· 20% of what we hear

· 30% of what we see, and

· 50% of what we hear and see

· 70-90% of what we see, hear and do

(Lall, Geeta Rani, Ways Children Learn, Springfield, IL; Charles C. Thomas, 1983, p.5.)
Client Resources

Project success is assured with the support of various Auralog resources. Should there be any additional specialized assistance or consulting needed, the Auralog Professional Services team is available to perform the needed tasks. 

· Account Manager: This person will coordinate the development and execution of the project plan working internally within Auralog and onsite with the client as needed.

· Ensures a smooth and coordinated implementation.

· Provide consulting to your organization around best practices, needs analysis and curriculum planning.

· Assist with training program development and internal marketing of the program.

· Ensures on-time program delivery and quality control plan implementation

· Customer Care Group: These individuals will provide a continuing role to support the Auralog/Client partnership.

· Coordinates the setup of the client environment

· Technology Group: They are involved in both pre and post implementations situations.

· Technical review to assure the initial implementation has no technical issues.

· Periodic reviews of the installation.

· Available to administrators.

· Technical Support provided via toll free number 1-888-388-3535 or by email at librarysupport.us@auralog.com.
TELL ME MORE® Solution Overview

About TELL ME MORE®
Auralog’s award winning TELL ME MORE® language training provides greater depth, breadth, and quality than any other solution. Auralog can help your organization meet and surpass its language training requirements via its flagship language learning program – TELL ME MORE®. 

With speech recognition technology, TELL ME MORE® understands what is said, evaluates pronunciation and corrects errors allowing learners to work on their oral expression skills.

Waveform and pitch curve

Learners compare their pronunciation and intonation to a model, which they must reproduce as accurately as possible—enabling them to emulate native speakers.

SETS® technology (Spoken Error Tracking System)

Mispronounced words and phonemes within individual sentences are automatically pinpointed and highlighted with the exclusive S.E.T.S technology. 

TELL ME MORE® delivers an engaging learning experience that combines the most innovative technology with the latest learning theory while leveraging state of the art technology. The TELL ME MORE® solution represents over twenty years of research and development investments and is a breakthrough learning program covering up to 3/3/3 level. The TELL ME MORE® experience includes:

· Easy-to-comprehend content created by expert instructional designers 

· Interactive speaking and listening workshops
· Additional business and cultural workshops
· Up to 2,000+ hours of dynamic content

· Printable job aides
· Specialized oral communication content 
· Supplemental Business and Culture specific content

· Reading, Writing, Speaking, and Listening Workshops

· 37 different types of learning activities 

· 10,000+ vocabulary words
· Speech Recognition with playback and achievement scale

· Spoken Error Tracking System (SETS®) technology automatically detects and corrects your pronunciation errors

· Professional voice-overs, authentic videos, 3-D animations, and real-world graphics 

· Anytime, anywhere accessibility 

Benefits of TELL ME MORE:

· Increased Fluency:

TELL ME MORE® delivers a broader more rounded learning experience. Unlike competitive products TELL ME MORE® covers all 4 major areas of language learning: Speaking, Comprehension, Reading, and Writing—leading to better language skills and higher retention rates. 

· Flexibility:

TELL ME MORE® provides ultimate flexibility with delivery formats including global online access, CD-ROM, and internal network installed. 

· Cultural Awareness: 

Learn how to best to interact globally in order to avoid misunderstandings and potentially offending others. Culture, history, geography, and customs play an integral part in interacting globally and TELL ME MORE® provides in depth learning to support these needs.   

· Advanced Technology: 

Pattern native speech by leveraging speech recognition and our exclusive Spoken Error Tracking System (SETS) Technology. SETS identifies syllables and even letters learners are struggling with and delivers 3-D phonetic animations to help reduce accents and start speaking like a native.  

· Highly Customized: 

TELL ME MORE® can be customized to support your specific needs, projects, or goals. Whether customizing our current solutions or contracting us to build custom solutions, our linguistic experts are ready to support you. 
· Advanced Workshops
In addition to our engaging and effective content, TELL ME MORE® provides hundreds of workshops integrated throughout the learning track to provide additional practice and to reinforce the learning process.

· A Scalable Enterprise Solution
Clients leveraging the TELL ME MORE® solution receive measurable benefits that demonstrate solid return on their investment: 

· Whether delivering learning to one or thousands of learners TELL ME MORE® can be quickly implemented to accelerate and maximize you return on investment.

· High course utilization rates, increased learning efficiency, and verifiable knowledge retention -- all achieved through advanced instructional design.

Auralog Difference
Auralog’s TELL ME MORE® solution is the most advanced language training program available. Coupling the best in instructional design with the communicative learning approach, Auralog has developed a solution that enables learners to acquire another language in the same environment as their native tongue. With superior technology, award winning quality, global support and presence, a proven system, and full time language and technology experts, it is no surprise Auralog is the company of choice of more than 15,000 organizations worldwide. 

Superior Technology:
· Advanced speech recognition technology allowing learners to engage in real-life dialogue and conversations

· Based on a multi-year, multi-million dollar investment Auralog's research and development team has invested hundreds of thousands of hours in developing our advanced solutions.

· Patented S.E.T.S.® (Spoken Error Tracking System) technology provides learners immediate feedback and the opportunity to improve their pronunciation.

Award Winning Quality: Auralog’s products have numerous international awards based on quality, effectiveness, and delivery method.  

Pedagogy

The immersion method of TELL ME MORE® is grounded in years of academic research and is aligned for ease of use.  The program centers on developing the specific skills needed to succeed in a language, including: vocabulary and grammar, listening comprehension, oral expression, written expression, and cultural understanding.

Global Support and Presence: Today, Auralog’s language solutions are distributed globally throughout Europe, Asia, South America, North America, the Pacific Rim, and the Middle East. Available in eleven target languages and more than thirty interface languages, content is adapted to the specific needs of each country and market.

Proven:  Auralog has been selected by hundreds of corporations globally with over 5 million learners successfully enjoying the TELL ME MORE® language learning solution.

Language and Technology Experts:

· Auralog employs over 250 professionals representing over 20 different nationalities in order to provide native language support.
· Auralog employs one of the largest commercial language Research and Development teams. This team consists of over 80 in-house experts dedicated to pushing the boundaries of language learning.
Auralog Overview

Founded in 1987, Auralog was the first multimedia publisher in the world to apply speech-recognition technology to foreign-language learning. Over the past twenty years Auralog has established itself as the world leader in this field through its innovative TELL ME MORE® language learning solution.


Tailored Solutions

One size doesn’t fit all. As such Auralog addresses the needs of a variety of markets through tailored solutions. 

For Government Agencies solutions can be delivered online or offline to support high security needs:

· Hosted online solutions 

· Installed solutions (behind firewall) 

· CD-ROM

· Instructor Solutions 

· Professional Services

For Corporations online tailored solutions include:

· e-Coaching, an online program featuring TELL ME MORE® content enhanced with personal coaching services to ensure ultimate success

· Business specific content is available to assist professionals in going beyond language acquisition to actually functioning in a business environment.

Libraries are able to leverage TELL ME MORE® to meet their community's growing need to learn and master additional languages while fostering a global community.

Education has language solutions geared toward Higher Education, Secondary Education Institutions, as well as Homeschool. Auralog offers content online or on CD-ROM, along with a comprehensive range of tools for teachers including: 

· TELL ME MORE® Education provides indexed learning paths geared toward the educational needs of both Secondary and Higher Education.

· TELL ME MORE® Campus provides in-depth content aligned with professional situations and workforce development needs of Higher Education institutions. 

· TELL ME MORE® Homeschool delivers a tailored program to assist homeschoolers in learning a language and fulfilling their program requirements. 
Worldwide Awards and Recognitions

	Best of Show Award

“Product most likely to 

change the future”
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Brandon Hall Excellence in Learning
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Worlddidac Award
Computer and Multimedia Technologies (Switzerland)
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EuroPrix - Special Achievement
(European Union)
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MIM Golden CD-ROM 

Multimedia Show in Montreal
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	Eddie Award
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Top 100 CD-ROMs
PC Magazine (US)
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Trophy 2000
PC Magazine
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Eccsell Gold 2000
Best-selling European title in the Edutainment category

Online Solution of the Year, 2006

[image: image11.png]world of .

learning




	PC Home
[image: image12.jpg]



Family PC (Spain)
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Newmedia Invision Awards (USA)
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Emma Awards
Education Category (Germany)
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Appendix A: Sample Marketing Materials

Getting the word out to your patrons isn’t always easy. Let Auralog assist with marketing materials that you can quickly customize and use within your organization to launch your new solution or drive awareness of your current language learning programs.  

Sample Welcome Flyers:
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Bookmarks

Bookmarks can be ordered in large quantities and will be shipped directly to your facility.



Additional Marketing Related Items:

Auralog wants to ensure your program success. As such we have created a number of customizable items to help drive awareness and usage of your language learning program. Including the following:

· Sample Internal Newsletter Blurb

· Sample Internal Newsletter Article

· Welcome Flyer/email (various)

· Reminder Flyer/email (various)

· Do not disturb training in progress sign

· General Awareness Flyer

· Best Practices tips and tricks

· FAQs

· Quick Start Guides (solution specific)

· Course Descriptions for use on Intranet

· Program Descriptions for use on Intranet

Appendix B: Sample Course Outlines

Course outlines are available for all courses. For client use we also have detailed pedagogical descriptions and alignments. 

ESL, English Course Description

Course Overview

TELL ME MORE® provides you with the most advanced language learning solution on the market for US English (ESL) language learning. Using the award winning Communicative Approach  you will learn to speak your next language in the same environment you learned your first. With full language immersion and advanced speech recognition technology TELL ME MORE® will keep you engaged and learning faster than you could imagine! 

Focusing on all major areas of language learning (speaking, comprehension, reading, and writing) TELL ME MORE® is the best way to successfully learn a new language. Offering more content and activities than any competing product, TELL ME MORE® US English (ESL) language learning is the only solution focusing on these crucial four areas, teaching you all of the skills necessary to become truly language proficient. 

Course Levels

Beginner I: This level is designed for learners with no previous target language exposure.

· 2,000+ real-life images and phrases in 6 lessons 

· 200 hours of instruction (depending on learning style)

· Sample Topics Include:

· Introducing yourself and others, your family and family members, on vacation, and touring the city

Beginner II: The second beginner level continues to lay the foundation, focusing on basic language principles

· 2,500+ real-life images and phrases in 12 lessons 

· 250 hours of instruction (depending on learning style)

· Sample Topics Include:

· Adjectives, coming to America, grocery shopping, and the supermarket 

Intermediate I: The intermediate level challenges the learner to use previously acquired knowledge and continue to build new vocabulary and grammar. 

· 2,500+ real-life images and phrases in 12 lessons 

· 250 hours of instruction (depending on learning style)

· Sample Topics Include:

· The weather report, at a restaurant, arrival in New York, free time, and buying a car

Intermediate II: Within the second intermediate level, learners become more and more comfortable fluently conversing in the target language. 

· 2,500+ real-life images and phrases in 12 lessons 

· 250 hours of instruction (depending on learning style)

· Sample Topics Include:

· Breakfast, dessert, an emergency, at the doctor’s office, and paying bills

Advanced: The advanced level is designed to challenge the learner to retain previous knowledge as well as understand more complicated grammar rules and sentence structures. 

· 2,500+ real-life images and phrases in 12 lessons 

· 250 hours of instruction (depending on learning style)

· Sample Topics Include:

· At the airport, planning a seminar, living in America, insurance and banking, and market research 

Business I: The business level teaches imperative business knowledge, based on the proficiency achieved in earlier levels. 

· 2,500+ real-life images and phrases in 12 lessons 

· 250 hours of instruction (depending on learning style)

· Sample Topics Include:

· Setting an appointment, business calls, making a sale, business negotiations, and welcoming clients
Spanish Course Description

Course Overview

TELL ME MORE® provides you with the most advanced language learning solution on the market for Spanish language learning. Using the award winning Communicative Approach  you will learn to speak your next language in the same environment you learned your first. With full language immersion and advanced speech recognition technology TELL ME MORE® will keep you engaged and learning faster than you could imagine! 

Focusing on all major areas of language learning (speaking, comprehension, reading, and writing) TELL ME MORE® is the best way to successfully learn a new language. Offering more content and activities than any competing product, TELL ME MORE® Spanish language learning is the only solution focusing on these crucial four areas, teaching you all of the skills necessary to become truly language proficient. 

Course Levels

Beginner I: This level is designed for learners with no previous target language exposure.

· 2,000+ real-life images and phrases in 6 lessons 

· 200 hours of instruction (depending on learning style)

· Sample Topics Include:

· Introducing yourself to others, describing somebody, the sounds of Spain, getting a new house 

Beginner II: The second beginner level continues to lay the foundation, focusing on basic language principles

· 2,500+ real-life images and phrases in 12 lessons 

· 250 hours of instruction (depending on learning style)

· Sample Topics Include:

· Your family and friends, spelling and counting, adjectives, arrival in Spain, getting around and asking for directions

Intermediate I: The intermediate level challenges the learner to use previously acquired knowledge and continue to build new vocabulary and grammar. 

· 2,500+ real-life images and phrases in 12 lessons 

· 250 hours of instruction (depending on learning style)

· Sample Topics Include:

· At breakfast at a restaurant, making reservations, the weather, going to a concert

Intermediate II: Within the second intermediate level, learners become more and more comfortable fluently conversing in the target language. 

· 2,500+ real-life images and phrases in 12 lessons 

· 200 hours of instruction (depending on learning style)

· Sample Topics Include:

· Shopping, at the supermarket, reporting an accident, at the doctor’s office, paying bills

Advanced I: The advanced level is designed to challenge the learner to retain previous knowledge as well as understand more complicated grammar rules and sentence structures. 

· 2,500+ real-life images and phrases in 12 lessons 

· 200 hours of instruction (depending on learning style)

· Sample Topics Include:

· Getting around: at the airport, getting around: at the train station, at the hotel, visiting a city, visiting a castle 

Advanced II: The final level before the business levels is designed to complete the acquisition process and help the learner become fully proficient by continued use of previously acquired knowledge. 

· 2,500+ real-life images and phrases in 12 lessons 

· 200 hours of instruction (depending on learning style)

· Sample Topics Include:

· At the beach, recreational sports related activities, diving and swimming, skiing and snow, mountain climbing 

Business I: The first business level teaches basic business knowledge, based on the proficiency achieved in earlier levels. 

· 2,500+ real-life images and phrases in 12 lessons 

· 200 hours of instruction (depending on learning style)

· Sample Topics Include:

· Setting appointments, calling on prospects, understanding the market, business negotiations, paying invoices 

Business II: The second business level further immerses the learner into the business aspect of the language, focusing on more direct interactions.

· 2,500+ real-life images and phrases in 12 lessons 

· 200 hours of instruction (depending on learning style)

· Sample Topics Include:

· Staying at a hotel, taking client orders, asking for assistance, booking and organizing travel, advertising and marketing

Business III: The last business level primarily focuses on formal and legal business interactions. 

· 2,500+ real-life images and phrases in 12 lessons 

· 200 hours of instruction (depending on learning style)

· Sample Topics Include:

Conducting a meeting, letters and mail, shipping and receiving, writing a contract, the Internet, creating advertising
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Auralog Snapshot:





Founded in 1987


Field: Multimedia Publisher of digital language-learning solutions


Markets: Government, Education Professional, and Consumer


Offices: United States, Canada, France, Germany, Spain, China, Brazil, Italy, India, Japan, and Mexico


Employees: 350+ employees


Distribution: Worldwide


Available language programs:


English (North American and British), Spanish (European and Latin), German, French, Italian, Dutch, Chinese, Japanese, and Arabic. Supports over 30 interface languages
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