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Final Narrative Report  
 
1. Do you feel this grant has helped you provide better service to your customers?     

X Strongly agree  
 Agree  
 Neutral 
 Disagree 
 Strongly disagree 

 
Please explain: 45 people attended introductory computer classes, MS Word, 
resume and interviewing classes. 52 people three attended small business start-
up classes.  A check of materials ordered in March showed 54% currently 
checked out and an average circulation of each of those items of 3.82. Online 
resources are linked from the library’s resources page and WOIS, and Learning 
Express are being promoted. 

 
2. Summarize the project, the situation it was intended to address, and the 

objectives of the project.  
High unemployment in Clark County was reflected at the library by increased 
requests for materials, information about job seeking and internet connectivity. 
The Camas Library requested funds to update its collections (print and nonprint, 
and online databases), provide instruction on computer use, resume 
construction, interviewing and small business start-up, and expand computer 
connectivity through purchase of additional laptops (Bluetooth controlling 
software was in the original request) and a wifi printing solution. 

 
3. Summarize the results of the project, including activities accomplished, and any 

problems or unexpected outcomes encountered.  
• A survey done by a WSU Vancouver student in August of 2009 indicated 

high use of our existing computers for job searching and an in-house 
survey identified what types of classes and what time of day/day of week 
might be most highly attended.  

• Three sessions of Basic Computing Skills, two sessions of MS Word and 
one each of Resume building, Resume Critiques and Interview Skills were 
offered.  We partnered with the Service Corp of Retired Executives 
(SCORE) to offer three workshops on starting a small business.  As 
mentioned in #1 above, 45 people attended introductory computer 
classes, MS Word, resume and interviewing classes. 52 people attended 
small business start-up classes.  

• 33 eBooks and 478 items (print and nonprint) were ordered; however, a 
few were cancelled by the publisher, etc.  A recent check of materials 
received in March showed 54% currently checked out and an average 
circulation of 3.82 for each of those items. The library subscribed to 
Learning Express and WOIS online resources for jobseekers and will 



continue those subscriptions at least through 2011.  In addition some free 
resources (like glassdoor.com) were added to our list of online resources.  

• After a realignment of funds was approved, one Macintosh and 5 Dell solid 
state laptops were ordered.  They are received and in the final states of 
being set up for public use. 

• All of these classes and resources were marketed through a special blog 
created for the grant 
(http://camas.typepad.com/renew_washington_camas/) that is linked to 
our twitter account, the library’s Facebook page, flyers placed at the 
library, the city’s HR bulletin board, and articles in the city’s newspaper, 
the Camas Washougal Post Record. 

• Three problems became evident early on.  Time was a big issue because 
approval came at a time when our library was impacted by the temporary 
closure of the FVRL Cascade Park branch and our staff was overwhelmed 
with the additional circulation.  The Bluesocket solution for controlling the 
wifi wouldn’t work in our situation and the wifi printing solution was unable 
to be used with the city’s network. 

 
4. Quantify, where possible, the results of the project, including how many people 

have directly used the new services and resources provided by the project. 
• 45 people attended introductory computer classes, MS Word, resume and 

interviewing classes. 52 people attended small business start-up classes. 
• 478 items (print and nonprint) were ordered; however, a few were 

cancelled by the publisher, etc.  A check of materials received in March 
shows 54% currently checked out and an average circulation of each of 
those items of 3.82. Materials in all areas, small business, resume writing 
and job searching are all circulating. 

 
 
5. Did the project meet its stated objectives?  Compare the project objectives to 

actual accomplishments.   
• All of the objectives except the Bluesocket and wifi printing were met.  

These items were left in the count of objectives and that is why not all 
objectives were met. 

• The $1186.92 was not spent because we got some staff training for free 
and staff was limited time for making use of this opportunity. 
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