Have you ever downloaded an eBook onto a device? () Yes () No (skip to question 5)

Please check all of the desktop computers or dedicated eBook readers on which you have
downloaded an eBook:

() PC computer () Sony Reader

(J Mac computer (J Other, please list:
(J Amazon Kindle (J None

() B&N Nook

Please check all of the handheld mobile devices or tablet computers on which you have
downloaded an eBook:

(J Apple iPod Touch (J Apple iPad

(J Apple iPhone (J Galaxy Tab

() Android phone () Motorola Xoom
(J HP phone (J Other, please list
(J Windows phone (J None

If you have downloaded an eBook on a device listed in question 3 above, which app(s) did you
use to download and/or open the book? CIN/A

What is your initial impression of the download process for EbscoHOST eBooks?

How confident are you downloading EbscoHOST eBooks yourself?

Very confident Somewhat confident Neutral Not very confident Not at all confident

4 3 2 1 0

How confident do you feel teaching others how to download EbscoHOST eBooks?

Very confident Somewhat confident Neutral Not very confident Not at all confident

4 3 2 1 0

What would you most like to learn from this training?




1. Have you ever downloaded an eBook onto a device? (JYes (JNo

2. Please check all of the desktop computers or dedicated eBook readers on which you have
downloaded an eBook:

() PC computer () Sony Reader

(J Mac computer (J Other, please list:
() Amazon Kindle () None

(J B&N Nook

3. Please check all of the handheld mobile devices or tablet computers on which you have
downloaded an eBook:

() Apple iPod Touch () Apple iPad

(J Apple iPhone (J Galaxy Tab

() Android phone () Motorola Xoom
() HP phone () Other, please list
(J Windows phone (J None

If you have downloaded an eBook on a device listed in question 3 above, which app(s) did you use to
download and/or open the book? CIN/A

What is your overall impression of the download process for EbscoHOST eBooks?

How confident are you downloading EbscoHOST eBooks yourself?

Very confident Somewhat confident Neutral Not very confident Not at all confident

4 3 2 1 0

How confident to you feel teaching others how to download EbscoHOST eBooks?

Very confident Somewhat confident Neutral Not very confident Not at all confident

4 3 2 1 0

What was most helpful about this training?




9. What remains unclear about downloading EbscoHOST eBooks?

10. Please rate this eBook training based on the following characteristics:

Very Somewhat  N/A Notreally Not at all
Training objectives were pertinent 4 3 2 1 0
Depth of content was appropriate 4 3 2 1 0
Time allotted for training was adequate 4 3 2 1 0
Training materials were clear and well organized 4 3 2 1 0

11. How could the eBook LibGuide be improved?

12. How could the eBook staff training be improved?




