IMMEDIATE RELEASE

Get great answers to tough questions, online and 24/7.
<YOURLIBRARYNAME> will answer your questions, day or night.

<DATE>, <CITY> - Have you ever had a question you couldn’t answer? Has Google left you empty-handed – or overwhelmed? Have you considered asking an expert for help?
<YOURLIBRARYNAME> has professional information specialists (we just call them librarians) who know how to go beyond Google to find you the information you need. And now asking a librarian is just as convenient as searching the Web.

<YOURLIBRARYNAME> is part of Ask-WA, a statewide cooperative of libraries in Washington that is in turn part of a larger, global cooperative. Using Ask-WA’s easy online chat service you can get a quality answer within minutes, 24 hours a day, 7 days a week. Ask-WA’s friendly librarians are ready to help you with any question — from checking that pesky fact to helping you get started on in-depth research. Whatever your question, Ask-WA has answers from a professional you can trust.
In August, 2009, Washington residents used Ask-WA services through their local libraries to ask nearly 7,000 questions. Those who use the service are thrilled, and within just the last month have left such positive comments as:
“The librarian who helped me was excellent and I loved how he was able to link things that he was talking about directly on to my computer. Fantastic service – thanks for having it!”

“This was so easy, a high school student could do it. It’s nice to get information from REAL people once in a while.”

“I had been looking for this book through the Internet and it took me so long and I didn’t find it. I should of known I could chat with someone and have them as a professional find it for me! It took them about 1 to 2 minutes! That was awesome! Thanks!”
“We are so fortunate to have this service available. Incredible!”

Have a question that needs answering? Need help with genealogical research, citation styles, finding research-quality  resources, or just settling a bet? No question is too big or too small.
Get answers now through <YOURLIBRARYNAME’S> website at <YOURLIBRARYASKURL>, or ask via the official Ask-WA website at http://ask.wa.gov. For more information, contact the library at <YOURLIBRARYEMAIL | YOURLIBRARIAN PHONE>.

Ask-WA is a service coordinated by the Washington State Library and in participation with Washington libraries statewide. It is funded in part by the Institute for Museum and Library Services through the Library Services and Technology Act.
# # #
If you’d like more information about this topic, or to schedule an interview with your local Ask-WA librarian, please call <YOURLIBRARIANNAME> at <PHONENUMBER> or email <FIRSTNAME> at <EMAILADDRESS>.
