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Library Now Timeline 

• The app is live on multiple platforms 

now 

• Libraries may launch when they are 

ready 

• Formal launch in January with 

statewide Internet “keyword” 

marketing campaign 



Get Library Now 

• Download the public library app 

by pointing your mobile device 

to http://wa.boopsie.com 
 

• Download the academic app 

at http://eduwa.boopsie.com 

 

http://wa.boopsie.com/
http://eduwa.boopsie.com/


Library Now: 

Main Menu 

• Libraries are listed 

geographically 

from the user’s 

location 

• Closest library first 



• Libraries with 
standalone 
Boopsie apps 
are also listed: 
– Tacoma 

– KCLS 

– Seattle 

• The Library Now 
app directs users 
to the stand-
alone app 

 



• Type a letter 

or two to 

narrow your 

choices 

• Typed “t” 

• Retrieves all 

entries that 

have a word 

starting with 

that letter 



• Typing two 

letters will 

often narrow 

your choices 

to just one or 

two libraries 

• Typed “ti” 



• Here’s a typical 

library menu 

from the app 



• Here’s the rest of 

the menu 

• Note the 

“Choose a 

different library” 

option at the 

bottom of the 

menu 



• Let’s explore the 

menus 

• First the Catalog 

Exploring 



• Note the 

example search 

• Uses Boopsie’s 

patented Smart 

Prefix Search 

technology 

 

Searching the Catalog 

• Requires libraries to provide MARC 

record data dump to Boopsie regularly 
 



• The app guesses 

at your intention 

• Note highlighted 

choice (Android) 

• Enforce your 

intent, otherwise 

results can shift 

Searching 



• Extend the 

process to 

multiple word 

searches 

• Just type the first 

couple letters of 

each desired 

word 

Searching 



• Let’s explore the 

menus 

• My Library 

Account 

Exploring 



• Login once and 

the app will 

remember your 

credentials 

• Check your 

account, renew 

materials, etc. 

My Library Account 



Virtual  

Library  

Card 

• Must have 

logged in first  

• Not all libraries 

will offer this 

feature 

 



Virtual  

Library  

Card 

• Presents bar 
code for 
scanning 

• Doesn’t work 
with some 
scanners 



• Let’s explore the 

menus 

• eBooks and 

eAudio 

Exploring 



• Pre-populated 

OverDrive & 

OneClickdigital 

(Recorded 

Books) for 

libraries that 

have them 

eBooks & 

eAudio 



• Some libraries 

have further 

customized 

their offerings 

eBooks & 

eAudio 



• OverDrive menu 
for Washington 
Anytime Library 

• First two choices 
show only titles 
available for 
immediate 
checkout 

 

eBooks & 

eAudio 



• Kitsap eBook 
display 

• The app 
defaults to 
showing only 
titles available 
for checkout 

eBooks & 

eAudio 



• Washington 

Anytime 

Library display 

• Consortium of 

39 public 

libraries 

eBooks & 

eAudio 



• More titles 

• Scroll down 

from previous 

screen  

eBooks & 

eAudio 



• Let’s explore the 

menus 

• BookLook 

ISBN search 

Exploring 



• Lets you use your 
device camera 
to scan an ISBN 
bar code on a 
book 

• Runs an ISBN 
search in the 
catalog for the 
item 

BookLook Feature 



BookLook in Action: 

~Secretary of state 
~-----7iiii~ 



BookLook in Action 

~Secretary of state 
~-----7iiii~ 



BookLook Search Results 

9781594487354 

1 match for 9781594487354 
(1 edition available worldwide) 

Scan another 

~Secretary of state 
~----7iiii~ 



• Let’s explore the 

menus 

• Resources 
Research, homework 

help, more . . .  

Exploring 



• There are 20 slots 

available 

• The SDL ProQuest 

package was 

added to all 

apps, using 6 slots 

• Brief descriptions 

can be provided 

Resources 



• Kitsap’s 

customized 

resources menu 

Resources 



• The rest of 

Kitsap’s 

Resources menu 

• Note “Access all 

Resources” link 

at the bottom 

• Directs you to 

the website 

Resources 



• Kitsap’s “All 

Resources” web 

page displayed 

via the app 

Resources 



• Let’s explore the 

menus 

• Social Media 

Exploring 



• Timberland’s 

Social Media 

menu 

Social Media 



• Kitsap’s Social 

Media menu 

Social Media 



• Let’s explore the 

menus 

• Events 

(calendar) 

Exploring 



• Timberland’s 

Events 

Calendar as 

displayed on 

the app 

Events 

Calendar 



• Search the 

events 

calendar 

using Smart 

Prefix Search 

• Typing “ad” 

brings up all 

“Adult” 

programs 

Events 



• Typing “st” 
brings up all 
programs that 
include the 
word “story” 

• Or other 
programs with 
words 
beginning “st” 

Events 



• Type another 

letter to 

further narrow 

the results 

• Typed “sto” 

Events 



• Or type parts 

of two words 

• “st ch” 

retrieves 

children’s 

story times 

Events 



• Let’s explore the 

menus 

• Locations and 

Hours 

Exploring 



• Timberland’s 

Branches 

 

Locations 

& Hours  



• Search for a 

branch 

• Typed “y” 

 

Locations & Hours  



• Yelm 

branch 

display 

 

Locations 

& Hours  



• The rest of 

the hours 

display 

 

Locations 

& Hours  



• Let’s explore the 

menus 

• Contact Info 

Exploring 



• Libraries can 

customize 

further to 

include staff 

or other 

contact info 

as desired 

Contact Info 



• Let’s explore the 

menus 

• Ask WA 
Chat with a librarian 

Exploring 



• Brings up a text 

chat screen 

• Type in the “Your 

Question” box 

• Response 

appears in the 

box above 

Ask-WA 



• Let’s explore the 

menus 

• Scan QR Code 
Link to the web . . .  

Exploring 



• Lets you use your 

device camera 

to scan a QR 

code 

• Links your device 

browser to a 

web page for 

more info 

Scan QR Code 



Marketing Materials 

• Visit the resources page: 

http://sos.wa.gov/q/NowR 
 

• Libraries can code their web 

sites to point mobile devices to 

the app: sos.wa.gov/q/Redirect  

http://sos.wa.gov/q/NowR
http://sos.wa.gov/q/Redirect


Library Now is brought to you by: 

Your 

local 

library 

and: 



Questions? 

• Carolyn Petersen 

360.570.5560 

carolyn.petersen@sos.wa.gov 
 

• Will Stuivenga 

360.704.5217 

will.stuivenga@sos.wa.gov 
 

• Project info: sos.wa.gov/q/librarynow 

mailto:carolyn.petersen@sos.wa.gov
mailto:will.stuivenga@sos.wa.gov
http://sos.wa.gov/q/librarynow
http://sos.wa.gov/q/librarynow

