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How it works: Library Resource Center

The Library Resource Center (LRC) at www.netlibrary.org/resourcecenter is where

you can administer and manage your library’s NetLibrary account. In the LRC, you can

manage user accounts, view current authentication information on file for your library

and run real-time usage reports for all your NetLibrary eBook and Downloadable

eAudiobook activity—for both unique and shared collections.

How to log in

To log in to the Library Resource Center (LRC),
your username must have the proper security
token. Typically the administrator of your
library’s account has access to the LRC. If you
would like to gain access, check with the
NetLibrary administrator at your library or
contact OCLC support at support@oclc.org.

Go to www.netlibrary.org/resourcecenter and
login with your NetLibrary username and
password.

Reports
The Reports section provides access to usage
data. Sample reports are described below.

Popular Titles: List of all titles accessed and
the number of times each title was accessed

during the selected time period, organized
from most used to least used.

Activity by Title: List of all titles and the
number of times each title was accessed
during the selected time period, organized
alphabetically by title.

Turnaway Statistics: Displays attempts to
view titles where all copies were in use or
the title was not owned by the library.

You may specify the parameters to run a usage
report: the activity, the Content type, the
collection(s) and the member(s). Follow the
steps at right to run a usage report.

How to run a usage report

Select the appropriate parameters, below:

1.

Activity Interval: Select a time period for
which you wish to run the report. You may
select a specific time period such as a
week or a month, or the lifetime of the
account.

Content Type: If your library has access
to more than one type of eContent
(eBooks, eAudiobooks, etc.), select the
type of content for which you want to run
the report.

Collection: Select your collection(s). You
may select a single collection, multiple
collections or all the collections to which
your library has access. Click on a
collection in the left box, and then click
the "Add" button located in-between the
two boxes.

Member(s) whose usage you want to
view: Select the member whose usage you
wish to view (typically your library’s
name), by clicking on the name in the left
box and then click the "Add" button
located in-between the two boxes.

Click "Submit" and your report will
display. Sort your report by clicking on any
of the column headings.

Export your report in a tab-delimited
format to view in spreadsheet or
database applications such as Excel.

Learn how to read a report, continued >
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How to read a NetLibrary usage report

There are multiple reports you can run to
monitor your overall NetLibrary usage.
Popular reports include Activity by Title,
Activity by Subject and Turn-Away Statistics.

B NetLibrary
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How to read an eAudiobook-specific report

An eAudiobooks report lets you monitor
trends in checkouts and renewals on a title
and collection level. An eAaudiobook report
contains two additional usage columns:

A typical report will contain columns for

information such as: e Checkouts
e Renewals
e Accesses
e Turnaways Checkouts plus renewals equal the accesses
o Title for an eAudiobook title. "Accessed” means
e Subject that a title has had activity—it’s been
e LCC or Dewey classification viewed, checked out or renewed. You’ll find
e Authors totals for accesses, checkouts and renewals
e  Publisher in the eAudiobook-specific report.
e [SBN
[ ]

Year published For any eAudiobook collection that has a
checkout cap associated with it, you will
see your library's cap and the number of
checkouts remaining against your

library's cap when you run a report on your

Downloadable eAudiobook collection.

In addition to Usage Reports, you can also
run Collection Development reports to
display information such as owned content or
new titles added recently to NetLibrary.

NetLibrary Usage Report. Statistics such as numbers of access, checkouts
and renewals can help you gauge the success of your NetLibrary investment.
This screen shows an eAudiobook specific-report, with checkouts and renewals.

@{éﬂo&ﬁ 7 Administration 7 TitleDirect™ Admin 7 TitleSelect™ USRI h
CENTER
'You are here: home = reports = reports step 1 Selected
COLLECTION & USAGE REPORTS Collections are
all the
Report: Activity by Title Selected Collection{s): Audiobook Bible, Audiobook Pimsleur L .
Audiobook Subscription Cap: (Cap = 7500, Remaining Checkout collect1ons

Interval: Lifetime Selected Members(s):

included in

This report returns data for members that this account has permissi [ thlS eAUdiOb()Ok
report, with the

Fage 1 of 30 - Total Records Returned: 731 Display ﬁ Cap also noted-

Accesses Checkouts Renewals Tile. Subject LCT Dewey Authors Publisher I%

TOtal ACCesses > 2 ) The Autobiography of Histary: World  E302.6.F7AZ 1986eab 923?3-ﬁ~saum,\Ramrded 1!
Benjarnin Franklin and General Benjamin: ooks
refers to th? E'ca’ga.‘;hvf” assatta; ' \\\ Total Records
number Of t]mes 2 1 1 [The 11ta E\lEn.vervt : The |Business, HFS386.5377 &30.1 Scheinfeld, Recorded |10 R t d f
all the titles et et eturned reters
reported on were ol to the number
. Developrnent;

viewed, renewed uHTbr..?gjd.h i i _ of titles
or checked out. S N T e £ O Rl Tl reported on and

1 1 0 (& Vaice in the Wind Literature PS356E. 183165WES (Bl Rivers, Frandne. Fecorded 1 available in this

Unabridged. Z004eab .54 Books eAudiObook
N .
\40‘ ‘0 ‘0 m;tber?;g‘r:d. Literature 2;{;;:;.3&3424W56 1329:;4 Beverley, Jo. ::;irsded 1 COlleCtlon.
Export the data Rows Per Page: 25
Total Checkouts: 19
to create charts N Total Renewals: 1
N Total Accesses: 20
and graphs.
123456 DD

ExportI2b Delimited format (Plain text file with a tab between each column of text), Compatible with multiple a
Report: spreadsheet or database applications.





<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /CMYK
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments true
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /Description <<
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /DAN <>
    /DEU <>
    /ESP <>
    /FRA <>
    /ITA <>
    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /PTB <>
    /SUO <>
    /SVE <>
    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /ConvertToCMYK
      /DestinationProfileName ()
      /DestinationProfileSelector /DocumentCMYK
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure false
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles false
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /DocumentCMYK
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /UseDocumentProfile
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [300 300]
  /PageSize [612.000 792.000]
>> setpagedevice


