2009-11 Grantee Testimonials

TOWN OF CARBONADO

“This project very much so met the Town’s needs/wants as well as exceeding them.  Upon completion of the archiving the records for the Town are much easier to refer to. The records are online, which citizens can easily access without public records request fees and making copies of old minutes, ordinances, and resolutions printed on very fragile paper a non-issue with them being electronic. “
“Since archiving and digitalizing the Town’s records there are several areas that have improved. It is no longer a task to locate an Ordinance for copies. It is no longer an issue with public records requests, when they can locate and read at will online. The employees feel much better about the records being stored safely and un-touched from now on and without this funding opportunity none of this would have been a reality.”

TOWN OF WILKESON


“It has given us the knowledge of how to move forward with digital archiving and how to keep those records updated.”

“With Wilkeson being such a small community, this grant has enabled us to do something we could not have done without this grant.  We are now able to electronically view some of our most important documents.  It has also allowed the public to access these documents from their own personal computers.”

CITY OF SEDRO-WOOLLEY


“With our records now available on line not only is the City of Sedro-Woolley staff able to view them but also the public, at their convenience.  This is especially important from the historical point of view, for the very early documents.  The staff was even hesitant to handle our oldest documents.”


“The records are now protected in the right type of environment and everyone (including the public) has access to records as scanned and present in the on-line version.”
CITY OF EVERSON


“It is very helpful to be able to give the public the web address to search for minutes, ordinances and resolutions.  Customers have been happy to have such easy access to all documents.  Staff is very thankful the city was awarded this grant as it has had a positive effect on public transparency with public records.”

CITY OF MUKILTEO


“This grant was the impetus for creating a citywide Records Management Program that has greatly improved management of city records.  We established a Records Management Team that has become more knowledgeable and effective in managing both essential and non-essential records.  We also have improved public access to records by having a more efficient retrieval system.  With demand for electronic access to public records ever increasing, we are pleased that the State Archives will have the records covered by this grant posted to their website, which in addition to postings on the city’s website, will provide a valuable customer service.  The city is also grateful that the State’s archive storage facility is available to us to ensure that our original records will be properly preserved.”

“Implementation of the Records Management Program has greatly improved the city’s ability to provide for efficient, economical and effective controls over the maintenance, use and disposition of city records.”

CLARK COUNTY FIRE & RESCUE

“Access and distribution costs of the grant program documents are less costly to both the department and persons requesting copies of the specific records.  Response times to such requests should also be shorter.  Expecting reduced staff time for researching, photocopying, monitoring the review of the archived documents.  Limited “safe” storage space is freed up (places where records won’t be damaged by long term general storage methods).”
SNOHOMISH HEALTH DISTRICT


“Our Board of Health Minutes and Resolutions are now in a better climate-controlled environment for permanent preservation as well as being easily accessible as public records through the digital archives.  Instead of these records residing onsite at the Health District where we would have had to pull the paper copies and duplicate them for a request, they can be accessed and printed using the digital archives internet site or reproduced from the CD we received.”

CITY OF SNOHOMISH


“We recently had an Emergency Preparedness drill which was much less stressful for me.  I knew that the City’s original documents were safely stored in multiple formats and places as we made copies of the cd’s both for use and back-up.  Documents are definitely much more readable making them more searchable for specific points of information and reproducible for records requests.  It has also cut down on the number of multiple paper copies around City Hall.”
CITY OF ARLINGTON


“As of 2002, the City of Arlington had all of its original ordinances, resolutions, and minutes stored in a non-climate controlled environment with no electronic copies.  In July 2002, the City had a fire that put these essential records in jeopardy.  The ordinances, resolutions, and minutes were all scanned and kept in electronic format and all documents were returned to the City.  The scanning done by the prior company was less than complete and many records were missed.”

“This process has made us more aware of where and how we are storing essential documents, the format that those documents are being store in, and the opportunities we have for preserving these records in the future.  Before this project these records were not available to the general public with a few clicks of the mouse and a few keystrokes.  Staff had to retrieve the files from the City Hall basement or provide a possibly incomplete record to the public.  Since the records have been made available to the public through the State Archives website, I have provided the link to these materials no less than once per week to both city staff and the public.”
CITY OF GRANITE FALLS

“The project has helped us jump start the learning and doing process of archiving.  It helped us by removing important documents about our City from our storage area that were not kept in a safe climate-controlled environment.”


“It has opened the door to allow individuals to access our City documents on line.  Which is faster than coming into the City and having to fill out a records request and wait until the document(s) could be found before being shown to the requestor.  It is also good for the City Clerk to know that our City documents are now located in a safe environment, without the fear of them being damaged or ruined and able to be replaced.”

CITY OF DUVALL

“All City of Duvall original ordinances, resolutions, and minutes from 1913 through 2005 are now digitalized, microfilmed, and are available for anyone to access.  The original historic documents are also now being housed at the Washington state Digital Archives.  This provides archival preservation of these documents.  This project has given the City of Duvall an enormous head start on our goal of preservation of original and historic records, and on providing easy electronic access to these documents of permanent retention value.  
One of the most valuable outcomes from this Local Records Grant Program is electronic access to all of our historic resolutions, minutes and ordinances.  Whenever any staff, citizen, or other individual has a need or desire to look at any of these essential public records, they are available electronically and online, and can very quickly be located and accessed.  Many of us here at the City of Duvall have personally used this feature since the project was completed thanks to the Washington State Archives Local Records Grant Program.  This has not only been a benefit to the city of Duvall, but also to any individual or organization with an interest in these public records.”

CITY OF ALGONA


It has made our records management procedures much more organized for finding the documentation.  Our current records now are maintained and it allows our procedures to be more effective.  It has preserved our records from the time the City was incorporated.  It allows us to find documents faster by looking it up in our computer. 

CITY OF YAKIMA


“What once seemed to be an overwhelming task quickly was concluded with ease and knowledge from the State through this process.  It went smoothly and the expectation was met with ease and professionalism by all involved.  The records that officially reside with the state eliminate our agency from having to conduct the search and disseminate requested documents.  Many documents have been digitized through this process as well and are available on the digital archives website and permit anyone, anywhere access at anytime.  This brings transparency of government to a new level.”


CITY OF LEAVENWORTH

“The City has been discussing the need to provide more efficiency for staff and citizens as well as proper preservation of the records for the last several years.  With community growth, staff reductions, limited resources, and increased needs for record space, this grant was instrumental in assisting the City to accomplish each of these objectives.  The Project also provided the ability for the City to free up much needed space for other records by transferring these records to the State Archives facility.  Recent announcements of the availability of the records on the Archives website will ultimately reduce the amount of staff time needed for research as well as increase the efficiency when research is warranted.”
CITY OF COLVILLE


“Having these records digitized would free up storage space and improve the overall preservation of the records by having the original documents transferred to State Archives storage.  In addition, research projects will be simplified with reductions in staff time, by having the records available in an electronic, searchable format.”
CITY OF MONROE


“This project has prompted the city to continue the organizational process of preparing records for archiving by the Washington State Archives.  The Archival records are now stored in a safe environment with easy access.”
CITY OF CHEWELAH



“The City had 107 years worth of minutes from city council meetings, minutes from planning commission meetings, ordinances and records stored in a file cabinet in the back of the administrative office.  These documents held a wealth of information.  Should anything have happened to them, so much history would have been truly lost.  The data resources that were returned to the city have been extremely easy to use and helpful when doing research.  The peace of mind knowing that the documents are now SAFELY stored in with the WA State Archives is “priceless”.  Searching records is a breeze compared to the old method of looking through the aged books.  This will help eliminate the number of public record requests that we receive, which saves time and money for the city.  A link to the online information will be included on our webpage.  Those citizens that want information in regards to decisions that were made in the past will be able to find the information themselves.  This will eliminate the notion that the city may be withholding information.  It’s all there for them to see!”
CITY OF CHELAN

“The City Clerk’s office spends less time responding to research requests from other city employees because they are now able to access the records for themselves on the network.  Once the digital records are posted on our websitethe public can access them there, we anticipate less time spent responding to citizen requests for public records.”
CITY OF MESA


“The original records are stored at the Archives, which would prevent the loss of these permanent records.  Having the records is an electronic format saves on storage and gives the convenience of reviewing or printing the documents, which would be an asset for quicker responses to request.  These records are also retrievable at the Washington State Archives both hard copy and digitally, which give the public more access options to the records.”

ISLAND COUNTY FIRE DISTRICT #1


“Being in the age where public disclosure is hot topic for Governmental entities, it will benefit both our District and the citizens we serve to have easy and organized access to our information.  This will greatly improve customer service having all our historical information in one centralized location.”

NORTH COUNTY REGIONAL FIRE AUTHORITY


“It has helped with preserving records that were nearly 50 years old and some were in need of immediate attention because of significant water damage.  Without this grant, the preservation of these records may not have happened.  They would have been kept in a box in a closet for years if we hadn’t been notified of such a grant.”
CITY OF OTHELLO


“The City of Othello never had the financial resources to accomplish the grant project.  It is very important to preserve the government records and have digital copies available.  This project has improved our records management program by preserving the archived records.  We are very grateful for this opportunity for preservation of our historical records.“
KING COUNTY BOUNDARY REVIEW BOARD

“Valuable legal historical records are now available quickly with up to date procedures, (ie digitized and microfilm files).  This greatly improves customer service and easy access and response time.  Files, records, minutes and resolutions now available on line greatly increase transparency to all parties.”

SNOHOMISH SCHOOL DISTRICT #201


“Snohomish School District is appreciative of the housing/archiving of the paper documents.  Providing web-based access of the minutes and resolutions is consistent with the district’s efforts to maintain transparency and remain accessible to the public.”

TOWN OF GARFIELD


“There is no comparison to what the town had before for access, preservation and transparency of public records.  Access and use by the public, although possible, actually put these essential records at risk due to the highly delicate state of the documents.  Now the public can access these documents, the historical value of the language used 100 years ago, and the issues facing the town over the last 100 years.  It’s a remarkable feat and the Washington State Archives Office is to be commended for their foresight in making these grants a reality and their obvious dedication to the history of our state and its communities. Thank you.”

TOWN OF ROSLYN

“Prior to this project taking place the only way a person from the general public could view our ordinances, minutes and resolutions was to personally come to the office during business hours.  These are normal working hours for the majority of people and therefore made it difficult for anyone to do research.  Since the project has been completed we have had one member of the public come in and get copies of minutes and ordinances from 1886 – 1940.  It took approximately five minutes for staff to save the appropriate files onto a removable storage disk for the customer.  If we would have needed to make actual copies it would have taken weeks to complete the public records request and it would have cost the customer much more than the cost of a storage disk.  The other big plus is now the original records are stored in a protected environment and safeguarded from destruction.”

TOWN OF WILBUR


“Created faster and easier access to essential records.  Eliminates the handling of “old” paperwork and the possibility of damaging the originals.”

CITY OF CASHMERE

“Minutes, resolutions and ordinances are now searchable by citizens, signed copies are safely stored at the digital archives, protecting them from disasters such as fire or floods, and more easily accessible by city staff and the public for public records requests.”
CITY OF KAHLOTUS

“Simple ease of access.  Our city is in several legal situations where we need to provide records requested quickly and efficiently.”

CITY OF YARROW POINT

“The public will be able to easily access these files through the Archives Web site.  Staff can fulfill public records requests more efficiently improving customer service.  The history of the community will not fade away as some of its most important records are now preserved for posterity and accessible to historians statewide.  Transparency and the appearance of transparency are improved because the public will be able to search through the records without the assistance of staff via the Web.
SPOKANE COUNTY FIRE DISTRICT #13


“We were keeping all records in a storage container on the District property.  We were able to have the records archived so it would be easier on our limited personnel and the public to gain access to these minutes.  This also will help reduce staff time in the future in the event of public records requests.”

VANCOUVER PUBLIC SCHOOLS

“This project has raised our awareness of electronic storage services available at the Washington State Digital Archives.  This grant has enabled Vancouver Public Schools to better preserve our historical records and to expand their accessibility to the public without diverting resources allocated to providing excellence in education.”

