Featured Speakers

Robert Spector, journalist and author of The Nordstrom Way

A bestselling business author and an international speaker, Robert Spector breaks down the elements of the Nordstrom philosophy and explains how they can be adapted for virtually every kind of organization—including libraries. His national bestseller The Nordstrom Way: The Inside Story of America’s #1 Customer Service Company spent 17 weeks on the Business Week Bestseller List and was nominated for the Booz Allen Hamilton/Financial Times Global Business Award. 

He is also the author of The Nordstrom Way to Customer Service Excellence: A Handbook for Implementing Great Service in Your Organization, which updates his original book. His books, Category Killers: The Retail Revolution and Its Impact on Consumers, Amazon.Com: Get Big Fast: Inside The Revolutionary Business Model that change the world and Anytime, Anywhere: How the Best Bricks—and--Clicks Businesses Deliver Seamless Service to Their Customers, have cemented his reputation as an expert on customer service.

He was a featured speaker at the 2004 Public Library Association conference in Seattle. 

Glen Hiemstra, Founder and CEO of Futurist.com

An internationally respected futurist, Glen has advised professional, business, and governmental organizations for two decades.  The author of Turning the Future into Revenue and Strategic Leadership: Achieving Your Preferred Future, Glen is popular speaker who focuses on emerging trends in fields as diverse as science, technology, economics, demographics, energy, the environment, education and transportation.  Going beyond simple trend analysis, Glen discusses the opportunity we have to shape the future.

Over the years, he has worked with Microsoft, Boeing, Hewlett Packard, PaineWebber, and Novartis. In a first career, Glen was an award-winning professor and serves as a Visiting Scholar at the Human Interface Technology Lab at the University of Washington, which works on virtual and augmented reality technology.  He was educated at Whitworth College, University of Oregon, and University of Washington.
Jim Connor, Trustee, Board of Trustees, Jefferson County Library, Colorado 

As a featured speaker at state library conferences and regional workshops, Jim Connor brings a candid, peer level approach to his presentations for trustees, mixing humor and a strong message of advocacy. He is a retired 20-year Chamber of Commerce executive and now heads a private consulting service specializing in organization management and community advocacy training, with a focus on board development and advocacy training for public library boards.

In addition to serving his second term on the board of Jefferson County Library in Colorado, Jim serves on the Advisory Team for the Rural Library Sustainability Program for the Bill and Melinda Gates Foundation and has served as a member of the advisory board for the Colorado State Library. Jim was awarded the 2005 Trustee Citation by the American Library Association.
Jeannette Woodward, Consultant, Wind River Library and Nonprofit Consulting 

A former academic librarian, Jeannette most recently served as director of Vista Grand Public Library in New Mexico and Fremont County Library System in Wyoming. Now a consultant, she is the author of Creating the Customer-Driven Library: Building on the Bookstore Model in which she examines bookstore successes for ways that libraries can market their services using low-or-no cost techniques.

In her book Countdown to a New Library: Managing the Building Project, Jeannette reviews the myriad tasks that are a part of the building planning process. Her book provides a blueprint for performing community assessments, estimating capital requirements, and evaluating architects and contractors, as well as planning spaces to support library programs and fund-raising. She helps keep library planners on track and under budget.
She is also the author of Nonprofit Essentials: Managing Technology and What Every Librarian Should Know about Electronic Privacy.

Laura K. Lee Dellinger, Senior Vice President/Principal, Metropolitan Group
Laura brings more that 20 years of professional experience in all areas of communication, marketing, and public relations. She spearheaded Multnomah County Library’s Re-Dedication Campaign, which earned the John Cotton Dana Award for excellence in library public relations as well as the Public Relations Society of America’s Silver Anvil for outstanding program of the year. She has presented 19 highly-rated workshops for library staff across Washington State. She has worked with libraries as large as King County Library System and as small as 

Laura was a featured speaker for the Public Library Association’s 2007 March Symposium. In partnership with PLA, Laura and Metropolitan Group developed a new toolkit to help position libraries as an essential community resource which was introduced at the 2007 American Library Association conference in Washington, D.C.

Daniel Gottlieb, Attorney, Gottlieb, Fisher and Andrews, PLLC

A founding member of Gottlieb, Fisher and Andrews, Dan’s practice focuses on municipal bonds, securities law, health care law and library law. He has participated as bond counsel, underwriter’s counsel, borrower’s counsel or trustee’s counsel in hundreds of financings totaling billions of dollars for state and local government entities and Indian tribes in the Pacific Northwest.

A graduate of Columbia University and Harvard Law School, Dan is a frequent speaker on finance topics at local and national seminars. He is the Chair-Elect of the Washington State Access to Justice Board, a past President of the King County Bar Association and a tubaist with the Seattle Symphonic Band.

Chris Peters, Technology Consultant, Washington State Library

Chris Peters is currently an Information Technology Consultant at the Washington State Library where he offers advice and troubleshooting tips to librarians throughout the state. He also oversees technology training for the State Library and presents frequently on technology topics at state conferences and seminars. He is also e-rate coordinator for Washington libraries. 
Prior to working at the State Library, Chris was a technology trainer and support technician for the Bill and Melinda Gates Foundation’s U.S. Libraries Program.

