ProRuest

Information and Learning
Dear Washington Statewide Database Licensing Participant:
Welcome to ProQuest®!

ProQuest Information and Learning is very excited to continue our partnership with the Washington
State Database Licensing Project for another twelve months. This year we are pleased to announce
that CultureGrams, Ethnic NewsWatch and Alternate PressWatch have been added to the list of
databases available to libraries.

Please take the time to read the questions, fill out the included data sheet, and return it to ProQuest
Information and Learning. You can fax it to ProQuest at 1-800-308-1586. If there are any questions
about this data sheet, please call Shaun Mavracic at 800.521.0600 ext. 2732 or Walt Beals at
800.521.0600 ext. 2170. K-12 customers can contact Jeff Cutler at 801.455.9775.

1. Billing / Shipping Information: Please fill in your library name in the appropriate field. If
your library Billing or Shipping information has changed please update the entire section of the
datasheet with the information associated with your account.

2. Library Type: Please indicate your library type by circling market appropriate to your library. If
you are at a medical or tribal library, you should circle the “other” selection.

3. Participation: Would you like to add CultureGrams, Ethnic News Watch and Alternate Press
Watch to your ProQuest account setup for the upcoming contract period? If so please circle the
appropriate selection.

4. School Information: For the K-12 Educational Market only. Please fill out the school
information section of the datasheet by providing the ESD, School District, and school type
(Public / Private).

S. Linking / Meta-Searching Setup: ProQuest has created a dedicated team to assist customers
with setting up link resolvers and integration of meta-search engines. If you have questions or
are interesting in implementing these technologies, just drop us an e-mail to
linking@il.proquest.com or call technical support at 800-889-3358 and ask to speak to a
linking team member.

6. ProQuest Mailing List: If you would like to be subscribed to the Washington State ProQuest
Mailing list for announcements specific to Washington State please list the individual email
addresses on the datasheet.

The Final Step: Congratulations! You have finished the setup questionnaire. Please send this form
to ProQuest Information and Learning.

Proquest and the State Library staff would like to thank your for taking your valuable time to provide
us with the information required to set up your account. If at any time during the process you have
any questions or problems, please don’t hesitate to let us know.

Sincerely,
The ProQuest Team

ProQuest Information and Learning:

Walt Beals, Account Representative 1.800.521.0600 x 2170
Shaun Mavracic, Customer Service 1.800.521.0600 x 2732
Jeff Cutler, K-12 Training and Support 1.801.455.9775
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