Question

Possible Answers (Circle as many as apply)

Possible Answers (Circle as many as apply)

Which Family does the device
belong to?

Kindle Nook

Chromebook Galaxy Nexus

Kobo

Transformer

iPad Surface

Kindle Nook

Chromebook Galaxy Nexus

Kobo

Transformer

iPad Surface

What Type of device is it?

e-Reader Tablet Laptop Notebook

e-Reader Tablet Laptop Notebook

Where is the Power Button? Edge Back Top Bottom Left Right Edge Back Top Bottom Left Right
Does the Screen Lock? Yes No Yes No
If so, how do you Unlock the Swipe Icon: Left Right Up Down Swipe Icon: Left Right Up Down

Screen?

Swipe Screen anywhere

Move Icon onto another Icon

Swipe Screen anywhere

Move Icon onto another Icon

[s the Display a Color Screen? Yes No Yes No
[s the Display a Touch Screen? Yes No Yes No
Is there a Headphone Jack? Yes No Yes No
Is there a Camera? Yes No Yes No
[s there a Home, or Equivalent

(e.g. Nook or Windows), Button Yes  No Yes No

[either physical or virtual]?

If so, what does the Home
Button do?

Returns to the Default Screen/Page
Opens a Quick Navigation Bar

Accidently launches Siri (voice recognition system)

Returns to the Default Screen/Page
Opens a Quick Navigation Bar

Accidently launches Siri (voice recognition system)
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Is Web Surfing Available?

Yes No

Yes No

How did you Navigate to the
Device Settings?

Tapped the Settings Screen Icon
Pressed the Physical Settings Button
from Off the Quick Navigation Bar
Via the Physical Menus Button
by Tapping the Gear Icon at Top/Bottom of Screen
by Swiping down from the screen's top bar

by Swiping up from the screen's bottom bar

Tapped the Settings Screen Icon
Pressed the Physical Settings Button
from Off the Quick Navigation Bar
Via the Physical Menus Button
by Tapping the Gear Icon at Top/Bottom of Screen
by Swiping down from the screen's top bar

by Swiping up from the screen's bottom bar

Did you find the Wi-Fi Settings
and Connect to a Network?

Yes No

Yes No

Were able to enter the Store and
shop for free 3rd Party Apps?

Yes No

Yes No

Did you successfully download
the Overdrive, or other Library
Resources (e.g. Zinio, etc.) App?

Yes No

Yes No

Did you successfully connect &
login to your your Library’s
digital Collection through the
Overdrive, or other Library
Resources (e.g. Zinio, etc.) App?

Yes No

Yes No

If necessary, did you successfully
Authorize the Overdrive, or other
Library Resources App with
required Account/ID (e.g.
Overdrive Account or Adobe ID)?

Yes No

Yes No

Did you successfully download
electronic library materials?

Yes No

Yes No




