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Over 250,000
Fort Vancouver Regional Library District 40,258 1,078,832 2.01 26.80Annual Count
King County Library System 97,582 3,624,125 2.29 37.14Annual Count
Kitsap Regional Library 18,033 636,847 2.27 35.32Annual Count
Mid-Columbia Library System 23,816 529,505 1.99 22.23Annual Count
North Central Regional Library 53,518 600,871 2.19 11.23Annual Count
Pierce County Library System 42,443 1,020,926 1.56 24.05Annual Count
Seattle Public Library 63,027 2,125,262 2.79 33.72Annual Count
Sno-Isle Libraries 70,190 1,861,261 2.32 26.52Annual Count
Spokane County Library District 23,877 757,694 2.47 31.73Annual Count
Timberland Regional Library 54,710 - - -Annual Count

Subtotal 487,454 12,235,323 2.04 25.10n/a 

100,001 - 250,000
Everett Public Library 5,056 511,085 4.51 101.08Annual Count
Spokane Public Library 12,357 633,215 2.74 51.24Annual Count
Tacoma Public Library 15,468 352,645 1.60 22.80Annual Count
Whatcom County Library System 21,729 458,964 3.33 21.12Annual Count
Yakima Valley Regional Library 30,818 313,146 1.26 10.16Annual Count

Subtotal 85,428 2,269,055 2.38 26.56n/a 

25,001 - 100,000
Bellingham Public Library 4,557 454,279 4.84 99.69Annual Count
Camas Public Library 2,706 118,663 4.35 43.85Annual Count
Central Skagit Library District 2,496 62,378 2.13 24.99Annual Count
Longview Public Library 2,210 80,877 1.49 36.60Annual Estimate Based on Typical Week(s)
Mount Vernon City Library 2,322 66,388 1.87 28.59Annual Count
North Olympic Library System 9,941 250,603 3.23 25.21Annual Count
Pullman (Neill) Public Library 2,803 291,062 8.88 103.84Annual Count
Puyallup Public Library 2,662 176,810 4.09 66.42Annual Count
Richland Public Library 3,248 156,477 2.51 48.18Annual Count
Stevens County Rural Library District 10,812 105,925 2.25 9.80Annual Count
Walla Walla County Library District 6,131 27,364 1.00 4.46Annual Count
Walla Walla Public Library 2,600 116,817 3.43 44.93Annual Count

Subtotal 52,488 1,907,643 3.38 36.34n/a 

5,001 - 25,000
Anacortes Public Library 2,392 104,254 5.83 43.58Annual Count
Asotin County Library 4,303 41,181 1.82 9.57Annual Count
Burlington Public Library 2,511 95,790 9.77 38.15Annual Count
Ellensburg Public Library 2,197 81,495 3.89 37.09Annual Count
Grandview (Bleyhl Community) Library 1,664 12,680 1.15 7.62Annual Estimate Based on Typical Week(s)
Jefferson County Rural Library District 2,680 99,979 4.34 37.31Annual Count
Kelso Public Library 1,561 16,000 1.26 10.25Annual Estimate Based on Typical Week(s)
La Conner Regional Library 1,472 10,400 2.01 7.07Annual Estimate Based on Typical Week(s)
Liberty Lake Municipal Library 2,275 50,931 3.96 22.39Annual Count
Ocean Shores Public Library 1,768 30,667 4.28 17.35Annual Count
Orcas Island Library District 2,500 79,101 13.42 31.64Annual Count
Pend Oreille County Library District 5,517 59,471 4.36 10.78Annual Count
Port Townsend Public Library 2,600 82,594 8.03 31.77Annual Count
San Juan Island Library District 2,178 53,156 6.10 24.41Annual Count
Upper Skagit Library District 2,076 6,384 1.23 3.08Annual Estimate Based on Typical Week(s)
Whitman County Library 8,760 39,456 2.63 4.50Annual Count

Subtotal 46,454 863,539 4.28 18.59n/a 
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5,000 & under w/ certified librarian
Cathlamet (Blanche Bradley) Library 752 2,890 5.16 3.84Annual Count
Columbia County Rural Library District 1,876 13,981 3.65 7.45Annual Count
Lopez Island Library District 1,805 30,725 11.04 17.02Annual Count
Waitsburg (Weller) Public Library 650 1,000 0.85 1.54Annual Estimate Based on Typical Week(s)

Subtotal 5,083 48,596 5.82 9.56n/a 

5,000 & under w/o certified librarian
Castle Rock Public Library - - - -
Cle Elum (Carpenter Memorial) Library 2,100 11,811 5.25 5.62Annual Count
Davenport Public Library 836 10,868 6.36 13.00Annual Estimate Based on Typical Week(s)
Harrington Public Library - - - -
Kalama Public Library 1,510 6,541 2.13 4.33Annual Count
Kittitas Public Library 1,010 1,970 1.37 1.95Annual Count
Odessa Public Library 480 620 0.70 1.29Annual Estimate Based on Typical Week(s)
Pomeroy (Denny Ashby) Library 1,080 3,435 1.49 3.18Annual Count
Reardan Memorial Library 509 1,414 2.18 2.78Annual Count
Ritzville Public Library 2,292 10,955 3.15 4.78Annual Count
Roslyn Public Library 1,733 1,183 1.23 0.68Annual Estimate Based on Typical Week(s)
Sprague Public Library 1,600 260 0.52 0.16Annual Estimate Based on Typical Week(s)
Wilbur (Hesseltine) Public Library 480 792 0.88 1.65Annual Count

Subtotal 13,630 49,849 2.37 3.66n/a 

GRAND TOTAL 690,537 17,374,005 2.24 25.16n/a 
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Annual Reference Transactions
(Traditional)
Non-Virtual Virtual

24/7
Service

Reporting
Method

Over 250,000
Fort Vancouver Regional Library District 68,237 0.1366,937 1,300 NoAnnual Estimate Based on Typical Week(s)
King County Library System 23,021 0.01- 23,021 YesAnnual Count
Kitsap Regional Library 3,291 0.01- 3,291 NoAnnual Count
Mid-Columbia Library System 65,676 0.2565,468 208 NoAnnual Estimate Based on Typical Week(s)
North Central Regional Library 2,677 0.01- 2,677 NoAnnual Count
Pierce County Library System 3,721 0.010 0 NoAnnual Count
Seattle Public Library 177,506 0.23137,693 39,813 YesAnnual Count
Sno-Isle Libraries 48,853 0.0639,891 8,962 NoAnnual Estimate Based on Typical Week(s)
Spokane County Library District - -- - NoAnnual Count
Timberland Regional Library - 0.00- 0 NoAnnual Count

Subtotal 392,982 .07309,989 79,272 2n/a 

100,001 - 250,000
Everett Public Library 26,829 0.2426,829 0 NoAnnual Estimate Based on Typical Week(s)
Spokane Public Library 1,325 0.01- - YesAnnual Count
Tacoma Public Library 28,007 0.1327,824 183 YesAnnual Count
Whatcom County Library System - -- - NoAnnual Count
Yakima Valley Regional Library 338 0.00- 338 NoAnnual Estimate Based on Typical Week(s)

Subtotal 56,499 .0654,653 521 2n/a 

25,001 - 100,000
Bellingham Public Library 27,656 0.29- - YesAnnual Estimate Based on Typical Week(s)
Camas Public Library 11,842 0.430 0 NoAnnual Estimate Based on Typical Week(s)
Central Skagit Library District 2,730 0.091,854 876 NoAnnual Estimate Based on Typical Week(s)
Longview Public Library 7,464 0.147,464 0 NoAnnual Count
Mount Vernon City Library - -- - NoAnnual Count
North Olympic Library System 11,336 0.1511,336 - NoAnnual Estimate Based on Typical Week(s)
Pullman (Neill) Public Library - -- - NoAnnual Estimate Based on Typical Week(s)
Puyallup Public Library 19,586 0.4518,454 1,132 NoAnnual Estimate Based on Typical Week(s)
Richland Public Library 18,345 0.2918,293 52 NoAnnual Count
Stevens County Rural Library District 18,951 0.4018,951 0 NoAnnual Count
Walla Walla County Library District 8,820 0.328,714 106 NoAnnual Count
Walla Walla Public Library 30,589 0.9030,589 0 NoAnnual Estimate Based on Typical Week(s)

Subtotal 157,319 .28115,655 2,166 1n/a 

5,001 - 25,000
Anacortes Public Library - -- - NoAnnual Count
Asotin County Library 135 0.01- 135 YesAnnual Count
Burlington Public Library - -- - YesAnnual Count
Ellensburg Public Library 3,151 0.153,000 151 NoAnnual Count
Grandview (Bleyhl Community) Library 384 0.03380 4 NoAnnual Estimate Based on Typical Week(s)
Jefferson County Rural Library District 15,313 0.6614,212 1,101 NoAnnual Count
Kelso Public Library 1,500 0.121,000 500 NoAnnual Estimate Based on Typical Week(s)
La Conner Regional Library 1,600 0.311,600 - NoAnnual Estimate Based on Typical Week(s)
Liberty Lake Municipal Library 4,400 0.344,400 0 NoAnnual Estimate Based on Typical Week(s)
Ocean Shores Public Library - -- - NoAnnual Count
Orcas Island Library District 11,586 1.9710,755 831 NoAnnual Estimate Based on Typical Week(s)
Pend Oreille County Library District 775 0.06775 - NoAnnual Count
Port Townsend Public Library 17,850 1.7316,850 1,000 NoAnnual Estimate Based on Typical Week(s)
San Juan Island Library District - -- - NoAnnual Count
Upper Skagit Library District 781 0.15643 138 NoAnnual Estimate Based on Typical Week(s)
Whitman County Library 5,556 0.375,556 0 NoAnnual Estimate Based on Typical Week(s)

Subtotal 63,031 .3159,171 3,860 2n/a 
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Table 14 (continued)

Annual Reference Transactions
(Traditional)
Non-Virtual Virtual

24/7
Service

Reporting
Method

5,000 & under w/ certified librarian
Cathlamet (Blanche Bradley) Library 149 0.2788 61 NoAnnual Estimate Based on Typical Week(s)
Columbia County Rural Library District 1,625 0.421,250 375 NoAnnual Estimate Based on Typical Week(s)
Lopez Island Library District - -- - NoAnnual Count
Waitsburg (Weller) Public Library - 0.000 0 NoAnnual Estimate Based on Typical Week(s)

Subtotal 1,774 .211,338 436 0n/a 

5,000 & under w/o certified librarian
Castle Rock Public Library - -- - No
Cle Elum (Carpenter Memorial) Library 7 0.003 4 NoAnnual Count
Davenport Public Library - 0.000 0 YesAnnual Estimate Based on Typical Week(s)
Harrington Public Library - -- - No
Kalama Public Library - 0.00- 0 NoAnnual Estimate Based on Typical Week(s)
Kittitas Public Library - 0.00- 0 NoAnnual Count
Odessa Public Library - -- - NoAnnual Count
Pomeroy (Denny Ashby) Library 55 0.0255 - YesAnnual Count
Reardan Memorial Library 15 0.0215 0 NoAnnual Count
Ritzville Public Library 100 0.03100 0 YesAnnual Estimate Based on Typical Week(s)
Roslyn Public Library 100 0.1050 50 YesAnnual Estimate Based on Typical Week(s)
Sprague Public Library 100 0.20100 0 YesAnnual Estimate Based on Typical Week(s)
Wilbur (Hesseltine) Public Library 63 0.0763 0 NoAnnual Count

Subtotal 440 .02386 54 5n/a 

GRAND TOTAL 672,045 .09541,192 86,309 12n/a 
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